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THE UTILITY DILEMMA

OF THE NATION’S 

utility workforce will retire 

in the next five to 10 years*

50%

2 TRILLION GALLONS 

of water a year lost in US 

annually*
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$24 BILLION ANNUALLY

of electricity T&D a year lost 

in the US*
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INTEGRATING DISTRIBUTED 
ENERGY RESOURCES

INTERNET
OF THINGS

GREATER CUSTOMER 
EXPECTATIONS

EVOLVING UTILITY AND 
CITY REVENUE MODELS
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THE ENERGY LANDSCAPE IS EVOLVING



…AND THE 

VISION FOR 

CONNECTED 
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IIoT Applications Are Making an Impact Today

ACOUSTIC GUNSHOT 
DETECTION

POLE SENSOR METHANE DETECTION TRAFFIC MONITORING

WATER LEAK
DETECTION

DYNAMIC LIGHTING



HURRICANES HARVEY & IRMA



”The fastest restoration of the largest amount 

of people by any one utility in U.S. history.”

– Eric Silagy, President and CEO,

Florida Power & Light

CUSTOMER OUTAGES 
RESTORED IN 48 HOURS2.7M

CONSISTENT, RAPID STORM 
RESTORATION 

FLORIDA POWER & LIGHT, FLORIDA, USA

CUSTOMER OUTAGES 
RESTORED IN 10 DAYS4.4M

http://newsroom.fpl.com/2017-09-13-More-than-2-7-million-customers-restored-in-first-48-hours-since-Hurricane-Irma-

cleared-FPLs-service-area-as-unprecedented-operation-continues-to-restore-thousands-more-customers-every-hour



How Can We Work Together Today?

NEW REVENUE & 
FUNDING MODELS

REGULATORY 
OVERSIGHT

SHARED NETWORKS 
BUSINESS MODELS

PREPARING TODAY 
FOR TOMORROW



WE’RE STANDING ON THE EDGE
OF WHAT’S POSSIBLE


