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Jurisdiction Date 

Issued 

Designations of Essential Businesses 

Arizona  March 

23, 

2020 

“3. An essential function is defined as one specifically identified as such or a function that promotes the public health, safety 

and welfare of the state or assists others in fulfilling such functions. The following includes categories of essential: functions 

and shall include but not be limited to: 

 

a. Healthcare and Public Health Operations: includes but is not limited to: hospitals; clinics; dental offices,; pharmacies; 

public health entities, including those that compile, model, analyze and communicate public health information; 

pharmace1.,1tical, pharmacy, medical device and equipment, and biotechnology companies (including operations, research 

and development, manufacture and supply chain); organizations collecting blood, platelets, plasma, and other necessary 

materials; eye care centers, including those that sell glasses and contact lenses; home healthcare services providers; mental 

health and substance use providers; other healthcare facilities and suppliers; providers of any related and/or ancillary 

healthcare services; entities that transport and dispose of medical materials and remains; manufacturers, technicians, logistics 

and warehouse operators, and distributors of medic.al equipment, personal protective equipment (PPE), medical gases, 

pharmaceuticals, blood, platelets and plasma products, vaccines, testing materials, laboratory supplies, cleaning, sanitizing, 

disinfecting or sterilization supplies, and tissue and paper towel products; veterinary care and all healthcare services provided 

to animals. This includes doctors, nurses and any other classification of medical personnel necessary to operate those functions 

in. this category. This category of essential services shall be construed broadly to avoid any impacts to the delivery of 

healthcare, broadly defined. Healthcare and Public Health Operations does not include fitness and exercise gyms. 

 

b. Human Services Operations: includes but is not limited to: long-term care facilities; residential settings and shelters for 

adults, seniors, children and/or people with developmental disabilities, intellectual disabilities, substance use disorders, and/or 

mental illness; transitional facilities; home-based settings to provide services to individuals with physical, intellectual, or/or 

developmental disabilities, seniors, adults,  and  children;  field  offices  that provide  and help to determine eligibility for 

basic needs including food, cash assistance, medical coverage1 childcare, vocational services, rehabilitation services; 

developmental centers; adoption agencies; businesses that provide food, shelter, and social services, and other necessities of 

life for economically disadvantaged individuals, individuals with physical, intellectual and/or developmental disabilities, or 

otherwise vulnerable individuals. Human Services Operations shall be construed broadly to avoid any impacts to the delivery 

of human services, broadly defined. 

 

c. Essential Infrastructure Operations: includes but is not limited to: food production, distributions, and sale; construction 

(including, but not limited to1 construction required in response to this public health emergency, hospital construction, 

construction of long-term care facilities, public works construction, and housing construction); building management and 

https://azgovernor.gov/file/34270/download?token=OFBiGeJI
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maintenance; landscape management; airport. operations; operation and maintenance of utilities, including water, sewer and 

gas; electrical (including power generations , distribution, and production of raw materials); distribution centers; oil and 

biofuel refining; roads, highways; railroads and public transportation; ports; cybersecurity operations; flood control; solid 

waste and recycling collection and removal; internet, video and telecommunications systems (including the provision of 

essential global, national, and local infrastructure for computing services, business infrastructure communications and web-

based services). Essential infrastructure shall be construed broadly to avoid any impacts to essential infrastructure, broadly 

defined. 

 

d. Essential Governmental Functions: includes but is not limited to: park personnel that provide admission, maintenance 

and operation of park facilities that provide outdoor recreation; all first responders, emergency management personnel, 

emergency dispatchers and those supporting 911 services; court personnel, law enforcement and corrections personnel; 

hazardous materials responders; child protection and child welfare personnel; housing and shelter personnel; military and other 

governmental employees working for or to support Essential Businesses and Operations. Essential Government Functions 

means all services provided by the State or any county, city, town or political subdivision thereof and needed to ensure the 

continuing operation of the government agencies or to provide for or support the health, safety and welfare of the public. 

Essential Government Functions also includes contractors performing or supporting such functions. Each government body 

shall determine its Essential Government Functions and ensure a plan is in place for the performance of these functions. This 

order does not apply to the United States government or to a tribal entity, however, any employee, official or contractor of the 

United States government shall not be restricted from performing their functions under law. 

 

e. Essential Businesses and Operations: includes but is not limited to Healthcare and Public Health Operations, Human 

Services Operations, Essential Governmental Functions and Essential Infrastructure Operations as well as the following: 

 

i.) Stores that sell groceries and medicine: Grocery stores, pharmacies, certified fanners' markets, farm and produce 

stands, supermarkets, convenience stores, and other establishments engaged in the retail, sale of groceries, canned 

food, dry goods, frozen foods, fresh fruits and vegetables, pet supplies., fresh meats, fish and poultry, alcoholic and 

non-alcoholic. beverages, and any other household stores that sell groceries, medicine, including medication not 

requiring a medical prescription, and also that sell other non-grocery products, and products necessary to maintaining 

the safety, sanitation and essential operation of residences and Essential Businesses and Operations. 

 

ii.) Food, beverage and agriculture: Food and beverage manufacturing, production, processing, and cultivation, 

including farming, livestock, fishing, baking; and other production of agriculture, including cultivation, marketing, 

production, and distribution of animals and goods for consumption and, businesses that provide food, shelter and other 

necessities for life for animals, including animal shelters, rescues, shelters, kennels and adoption facilities. 
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iii.) Outdoor recreation activities: any outdoor recreation area, park, site or trail that provides opportunities for outdoor 

recreation with social distancing such as walking, hiking and biking. This includes golf courses if restrictions on food 

and beverage service under Executive Order 2020-09 are followed. 

 

iv.) Organizations that provide charitable and social services: Businesses and religious and secular nonprofit organizations, 

including food banks, when providing food, shelter and social services and other necessities of life for economically 

disadvantaged or otherwise vulnerable individuals who need assistance as a. result of this emergency and people with 

disabilities. 

 

v.) Media: Newspapers, television, radio and other media services. 

 

vi.) Gas stations and businesses needed for transportation: Gas stations and auto-supply, auto-repair and related facilities, truck  

stops,  and  bicycle shops and related facilities. 

 

vii.) Financial institutions: Banks, currency exchanges, consumer lenders, including but not limited to payday lenders, 

pawnbrokers, consumer installment lenders  and  sales  finance lenders,  credit unions,  appraisers,   title companies, financial 

markets, trading. and futures exchanges, affiliates of financial institutions, entities that issue bonds, related financial 

institutions and institutions selling financial products. 

 

viii.) Hardware and supply stores: Hardware stores and businesses that sell electrical, plumbing and heating materials. 

 

ix.) Critical trades; Building and Construction Tradesmen and Tradeswomen and other trades including but not limited to 

plumbers, electricians, exterminators, cleaning and janitorial staff for commercial and governmental properties, security staff, 

operating engineers, HVAC, painting, moving and relocations services, and other service providers who provide services that 

are necessary to maintaining the safety, sanitation, and essential operation of residences, essential activities and essential 

businesses and operations. 

 

x.) Mail, post, shipping, logistics, delivery and pick-up services: Post offices and other businesses that provide shipping and 

delivery, services, and businesses that ship or deliver groceries, food, alcoholic and non-alcoholic beverages, goods or services 

to end users or through commercial channels. 

 

xi.) Educational institutions: Educational institutions-including public and private pre-K-12 schools, colleges and universities-

for purposes of facilitating distance learning, performing critical research , or performing essential functions, provided that 



4 

 

 

 

social distancing of six-feet per person is maintained to the greatest extent possible. This Executive Order is consistent with 

and does not amend or supersede any order by the Governor and Superintendent in effect to close schools, except that affected 

schools are ordered closed through April 10, 2020. 

  

xii.) Laundry services: Laundromats, dry cleaners, industrial laundry services and laundry service providers. 

 

xiii.) Restaurants for- consumption off-premises: Restaurants and other facilities that prepare and serve food, but only for 

consumption off-premises, through such. means as in-house delivery, third-party delivery, drive-through, curbside pick-up and 

carryout. Schools and other entities that typically provide food services to students or members of the public may continue to 

do so on the condition that the food is provided to students or members of the public on a pick-up and take away basis only. 

Schools and other entities that provide food services under this exemption shall not permit the food to be eaten at the site 

where it is provided or at any other gathering site. This order is consistent with and does not supersede Executive Order 2020-

09. 

 

xiv.) Supplies to work from home: Businesses that sell, manufacture, or supply products needed for people to Work from home 

or conduct distance learning. 

 

xv.) Supplies for Essential Businesses and Operations.: Businesses that sell, manufacture, or supply other Essential Businesses 

and Operations with the support or materials necessary to operate, including computers, audio and video electronics, 

household appliances ; IT and telecommunication equipment; hardware, paint, flat glass; electrical, plumbing and heating 

material; sanitary equipment; personal hygiene and products; food, food additives, ingredients and components; medical and 

orthopedic equipment; optics and photography equipment; diagnostics, food and beverages, chemicals, soaps and detergent; 

firearm and ammunition suppliers and retailers for purposes of safety and security. 

 

xvi.) Transportation: Airlines, taxis, transportation network providers (such as Uber and Lyft), vehicle rental services, 

paratransit, and other private, public and commercial transportation and logistics providers necessary for all categories of 

"Essential Operations" as defined in this order. 

 

xvii.) Home-based care and services: Home-based care for adults, seniors. children, and/or people with developmental 

disabilities, intellectual disabilities, substance use disorders, and/or mental illness, including caregivers such as nannies who 

may travel to the child's home to provide care and other in-home services including meal delivery. 

  

xviii.) Residential facilities and shelters: Residential facilities and shelters for adults, seniors, children and/or people with 

developmental disabilities, intellectual disabilities and substance use disorders and/or mental illness. 
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xix.) Professional and personal services: Professional services, such as legal services, accounting services, insurance services, 

personal hygiene  services with additional sanitization precautions as recommended for businesses by the 

Arizona Department of Health Services and real estate services (including appraisal and title services). 

 

xx.) Day care centers for employees exempted by this Executive Order: Day care centers providing care for individuals serving 

in any essential services category. 

 

xxi.) Manufacture, distribution and supply chain for critical products and industries: Manufacturing companies, distributors 

and supply chain companies producing and supplying essential products and services in and for industries such as 

pharmaceutical, technology, biotechnology, healthcare, .chemicals and sanitizations, waste pickup and disposal, agriculture, 

food and beverage, transportations, energy, steel and steel products, petroleum and fuel., mining, 

construction, national defense, communications as  well as products used by 

other Essential Businesses and Operations. 

 

xxii.) Hotels and motels: Hotels and motels, to the extent used for lodging and delivery or carryout food services. 

 

xxiii.) Funeral services: Funeral, mortuary, cremation, burial, cemetery and related services. 

 

California  March 

19, 

2020 

• …order all individuals living in the State of California to stay home or at their place of residence 

except as needed to maintain continuity of operations of the federal critical infrastructure sectors, as outlined at 

https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19. In addition, and in consultation with the 

Director of the Governor's Office of Emergency Services, I may designate additional sectors as critical in order to 

protect the health and well-being of all Californians… 

• The federal government has identified 16 critical infrastructure sectors whose assets, systems, and networks, whether 

physical or virtual, are considered so vital as to the United States that their incapacitation or destruction would have a 

debilitating effect on security, economic security, public health or safety, or any combination thereof. I order that 

Californians working in these 16 critical infrastructure sectors may continue their work because of the importance of 

these sectors to Californians’ health and well-being.  

 

*San Francisco, CA classification of essential workers and industries include: transit, police, fire, and healthcare services, as 

well as essential stores Healthcare operations, including home health workers; Essential Infrastructure, including construction 

of housing and operation of public transportation and utilities; Grocery stores, farmers’ markets, food banks, convenience stores; 

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://sfmayor.org/article/san-francisco-issues-new-public-health-order-requiring-residents-stay-home-except-essential
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Businesses that provide necessities of life for economically disadvantaged individuals and shelter facilities; Pharmacies, health 

care supply stores, and health care facilities; Gas stations and auto repair facilities; Banks; Garbage collection; Hardware stores, 

plumbers, electricians, and other service providers necessary to maintain the safety, sanitation, and essential operation of 

residences and other essential businesses; Educational institutions, for the purposes of facilitating distance learning; 

Laundromats, dry cleaners, and laundry service providers; Businesses that ship or deliver groceries, food, and goods directly to 

residences; Childcare facilities providing services that enable essential employees to go to work; Roles required for any 

Essential Business to “maintain basic operations,” which include security, payroll, and similar activities. 

Connecticut  March 

20, 

2020 

• Not later than 8 p.m. on March 22, 2020, the Department of Economic and Community Development ("DECD") shall 

issue lawfully binding guidance about which businesses are essential. Those business shall include, but not be limited 

to, the 16 critical infrastructure sectors as defined by the Department of Homeland Security and available at 

https://wv./w.cisa.gov/criticalinfrastructure-sectors, essential health care operations including hospitals, clinics, 

dentists, pharmacies, elder care and home health care workers, companies and institutions involved in the research and 

development, manufacture, distribution, warehousing, and supplying of pharmaceuticals, biotechnology therapies, 

health care data, consumer health products, medical devices, diagnostics, equipment, services and any other healthcare 

related supplies or services; essential infrastructure, including utilities, wastewater and drinking water, 

telecommunications, airports and transportation infrastructure; manufacturing, including food processing, 

pharmaceuticals, and industries supplying the essential services required to meet national security commitments to the 

federal government and U.S. Military; the defense industrial base, including aerospace, mechanical and software 

engineers, manufacturing/production workers, aircraft and weapon system mechanics and maintainers; essential retail, 

including grocery stores and big-box stores or wholesale clubs, provided they also sell groceries; pharmacies, gas 

stations and convenience stores; food and beverage retailers (including liquor/package stores and manufacturer 

permittees) and restaurants, provided they comply with previous and future executive orders issued during the existing 

declared public health and civil preparedness emergency; essential services including trash and recycling collection, 

hauling, and processing, mail and shipping services; news media; legal and accounting services; banks, insurance 

companies, check cashing services, and other financial institutions; providers of basic necessities to economically 

disadvantaged populations; construction; vendors of essential services and goods necessary to maintain the safety, 

sanitation and essential operations of residences or other essential businesses, including pest control and landscaping 

services; vendors that provide essential services or products, including logistics and technology support, child care and 

services needed to ensure the continuing operation of government agencies and the provision of goods, services or 

functions necessary for the health, safety and welfare of the public. Any other business may be deemed essential after 

requesting an opinion from DECD, which shall review and grant such request, should it determine that it is in the best 

interest of the state to have the workforce continue at full capacity to properly respond to this emergency. 

• Follow up guidance from CT on March 22 included: 

https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7H.pdf?la=en
https://portal.ct.gov/DECD/Content/Coronavirus-for-Businesses/Coronavirus-for-Businesses
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o Essential workers in the 16 Critical Infrastructure Sectors, as defined by the federal Department of Homeland 

Security unless otherwise addressed in a prior or future executive order pertaining to the existing declared 

public health and civil preparedness emergency. 

o Healthcare and related operations including: 

▪ biotechnology therapies 

▪ consumer health products and services 

▪ doctor and dentist offices 

▪ elder care, including adult day care 

▪ health care plans and health care data 

▪ home health care workers or aides 

▪ hospitals 

▪ manufacturing, distributing, warehousing, and supplying of pharmaceuticals, including research and 

development 

▪ medical marijuana dispensaries and producers 

▪ medical supplies and equipment providers, including devices, diagnostics, services, and any other 

healthcare related supplies or services 

▪ medical wholesale and distribution 

▪ nursing homes, or residential health care facilities or congregate care facilities 

▪ pharmacies 

▪ physical therapy and chiropractic offices 

▪ research and laboratory services, including testing and treatment of COVID-19 

▪ veterinary and animal health services 

▪ walk-in-care health facilities 

o Infrastructure including: 

▪ airports/airlines 

▪ commercial trucking 

▪ dam maintenance and support 

▪ education-related functions at the primary, secondary, or higher education level to provide support for 

students, including distribution of meals or faculty conducting e-learning 

▪ hotels and other places of accommodation 

▪ water and wastewater operations, systems, and businesses 

▪ telecommunications and data centers 

▪ transportation infrastructure including bus, rail, for-hire vehicles and vehicle rentals, and garages 

▪ utilities including power generation, fuel supply, and transmission 
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o All manufacturing and corresponding supply chains, including aerospace, agriculture, and related support 

businesses 

o Retail including: 

▪ appliances, electronics, computers, and telecom equipment 

▪ big-box stores or wholesale clubs, provided they also sell groceries, consumer health products, or 

operate a pharmacy 

▪ convenience stores 

▪ gas stations 

▪ grocery stores including all food and beverage retailers 

▪ guns and ammunition 

▪ hardware, paint, and building material stores, including home appliance sales/repair 

▪ liquor/package stores and manufacturer permittees 

▪ pharmacies  

▪ pet and pet supply stores 

o Food and agriculture, including: 

▪ farms and farmer’s markets 

▪ food manufacturing, processing, storage, and distribution facilities  

▪ nurseries, garden centers, and agriculture supply stores 

▪ restaurants/bars (provided compliance with all applicable executive orders is maintained) 

o Services including: 

▪ accounting and payroll services 

▪ animal shelters or animal care or management, including boarding, grooming, pet walking and pet 

sitting  

▪ auto supply, repair, towing, and service, including roadside assistance 

▪ bicycle repair and service 

▪ building cleaning and maintenance 

▪ child care services 

▪ critical operations support for financial institutions 

▪ financial advisors 

▪ financial institutions, including banks, credit unions, and check cashing services 

▪ funeral homes, crematoriums, and cemeteries 

▪ insurance companies 

▪ laundromats/dry cleaning 

▪ legal and accounting services 
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▪ mail and shipping services 

▪ marinas and marine repair and service 

▪ news and media 

▪ real estate transactions and related services, including residential leasing and renting 

▪ religious services (subject to Executive Order 7D limiting gatherings to 50 people) 

▪ storage for Essential Businesses 

▪ trash and recycling collection, hauling, and processing 

▪ warehouse/distribution, shipping, and fulfillment 

o Providers of basic necessities to economically disadvantaged populations including: 

▪ food banks 

▪ homeless shelters and congregate care facilities 

▪ human services providers whose function includes the direct care of patients in state-licensed or funded 

voluntary programs; the care, protection, custody and oversight of individuals both in the community 

and in state-licensed residential facilities; those operating community shelters and other critical human 

services agencies providing direct care or support social service agencies 

o Construction including: 

▪ all skilled trades such as electricians, HVAC, and plumbers  

▪ general construction, both commercial and residential 

▪ other related construction firms and professionals for essential infrastructure or for emergency repair 

and safety purposes 

▪ planning, engineering, design, bridge inspection, and other construction support activities 

o Services necessary to maintain the safety, sanitation and essential operations of all residences and other 

buildings (including services necessary to secure and maintain non-essential workplaces): 

▪ building cleaners or janitors 

▪ building code enforcement 

▪ disinfection 

▪ doormen 

▪ emergency management and response 

▪ fire prevention and response 

▪ general maintenance whether employed by the entity directly or a vendor 

▪ home-related services, including real estate transactions, closings, appraisals, and moving services 

▪ landscaping services 

▪ law enforcement 

▪ outdoor maintenance, including pool service 
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▪ pest control services 

▪ security and maintenance, including steps reasonably necessary to secure and maintain non-essential 

businesses 

▪ state marshals 

o Vendors that provide essential services or products, including logistics and technology support, child care, and 

services needed to ensure the continuing operation of government agencies and provide for the health, safety 

and welfare of the public including:  

▪ billboard leasing and maintenance 

▪ child care services 

▪ essential government services 

▪ government owned or leased buildings 

▪ information technology and information security 

▪ logistics 

▪ technology support 

o Defense  

▪ defense and national security-related business and operations supporting the U.S. Government or a 

contractor to the US government 

Delaware March 

22, 

2020 

• Delaware has delineated a chart with specific guidance by industry, sector, subsector, industry group and North 

American Industry Classification System (NAICS) codes that can be found here: https://coronavirus.delaware.gov/wp-

content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020.pdf. 

 

Industry and Sector (full list including subsector and industry group) 

• Natural Resources and Mining 

o Agriculture, Forestry, Fishing, and Hunting 

▪ Oilseed and Grain Farming 

▪ Vegetable and Melon Farming 

▪ Fruit and Tree Nut Farming 

▪ Greenhouse, Nursery, and Floriculture Production 

▪ Other Crop Farming 

▪ Cattle Ranching and Farming 

▪ Hog and Pig Farming 

▪ Poultry and Egg Production 

▪ Sheep and Goat Farming 

https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020.pdf.
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020-2.pdf
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▪ Aquaculture 

▪ Other Animal Production 

▪ Timber and Tract Operations 

▪ Forest Nurseries and Local Gathering of Forest Products 

▪ Logging 

▪ Fishing 

▪ Hunting and Trapping 

▪ Support Activities for Crop Production 

▪ Support Activities for Animal Production 

▪ Support Activities for Forestry 

o Mining, Quarrying, and Oil and Gas Extraction  

▪ Oil and Gas Extraction 

▪ Coal Mining 

▪ Metal Ore Mining 

▪ Nonmetallic Mineral Mining and Quarrying 

▪ Support Activities for Mining 

• Utilities  

o Electric Power Generation, Transmission, and Distribution 

o Natural Gas Distribution 

o Water, Sewage, and Other Systems 

• Construction  

o Residential Building Construction 

o Nonresidential Building Construction 

o Utility System Construction 

o Land Subdivision 

o Highway, Street, and Bridge Construction 

o Other Heavy Civil Engineering Construction 

o Foundation, Structure, and Building Exterior Contractors 

o Building Equipment Contractors 

o Building Finishing Contractors 

o Other Specialty Trade Contractors 

• Manufacturing  

o Animal Food Manufacturing 



12 

 

 

 

o Grain and Oilseed Milling 

o Sugar and Confectionary Product Manufacturing 

o Fruit and Vegetable Preserving and Specialty Food Manufacturing 

o Dairy Product Manufacturing 

o Animal Slaughtering and Processing 

o Seafood Product Preparation and Packaging 

o Bakeries and Tortilla Manufacturing 

o Other Food Manufacturing 

o Beverage Manufacturing 

o Tobacco Manufacturing 

o Fiber, Yarn, and Thread Mills 

o Fabric Mills 

o Textile and Fabric Finishing and Fabric Coating Mills 

o Textile Furnishing Mills 

o Other Textile Product Mill 

o Apparel Knitting Mills 

o Cut and Sew Apparel Manufacturing 

o Apparel Accessories and Other Apparel Manufacturing 

o Leather and Hide Tanning and Finishing 

o Footwear Manufacturing 

o Other Leather and Allied Product Manufacturing 

o Sawmills and Wood Preservation 

o Veneer, Plywood, and Engineered Wood Product Manufacturing 

o Other Wood Product Manufacturing 

o Pulp, Paper, and Paperboard Mills 

o Converted Paper Product Manufacturing 

o Printing & Related Support Activities 

o Petroleum & Coal Products Manufacturing 

o Basic Chemical Manufacturing 

o Resin, Synthetic Rubber, and Artificial Synthetic Fibers and Filaments Manufacturing 

o Pesticide, Fertilizer, and Other Agricultural Chemical Manufacturing 

o Pharmaceutical and Medicine Manufacturing 

o Paint, Coating, and Adhesive Manufacturing 

o Soap, Cleaning Compound, and Toilet Preparation Manufacturing 
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o Other Chemical Product and Preparation Manufacturing 

o Plastics Product Manufacturing 

o Rubber Product Manufacturing 

o Clay Product and Refractory Manufacturing 

o Glass and Glass Product Manufacturing 

o Cement and Concrete Product Manufacturing 

o Lime and Gypsum Product Manufacturing 

o Other Nonmetallic Mineral Product Manufacturing 

o Iron and Steel Mills and Ferroalloy Manufacturing 

o Steel Product Manufacturing from Purchased Steel 

o Alumina and Aluminum Product and Processing 

o Nonferrous Metal (except Aluminum) Production and Processing 

o Foundries 

o Foring and Stamping 

o Cutlery and Handtool Manufacturing 

o Architectural and Structural Metals Manufacturing 

o Boiler, Tank, and Shipping Container Manufacturing 

o Hardware Manufacturing 

o Spring and Wire Product Manufacturing 

o Machine Shops, Turned Product, and Screw, Nut, and Bolt Manufacturing 

o Coating, Engraving, Heat Turning, and Allied Activities 

o Other Fabricated Metal and Product Manufacturing 

o Agriculture, Construction, and Mining Machinery Manufacturing 

o Industrial Machinery Manufacturing 

• Trade, Transportation, & Utilities 

o Wholesale Trade 

▪ Motor Vehicle and Motor Vehicle Parts and Supplies Merchant Wholesalers 

▪ Lumber and Other Construction Materials Merchant Wholesalers 

▪ Professional and Commercial Equipment and Supplies Merchant Wholesalers 

▪ Metal and Mineral (except Petroleum) Merchant Wholesalers 

▪ Electrical and Electronic Goods Merchant Wholesalers 

▪ Hardware, and Plumbing and Heating Equipment and Supplies Merchant Wholesalers 

▪ Machinery, Equipment, and Supplies Merchant Wholesalers 

▪ Miscellaneous Durable Goods Merchant Wholesalers 
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▪ Paper and Product Merchant Wholesalers 

▪ Drugs and Druggists' Sundries Merchant Wholesalers 

▪ Grocery and Related Product Wholesalers 

▪ Farm Product Raw Material Merchant Wholesalers 

▪ Chemical and Allied Products Merchant Wholesalers 

▪ Petroleum and Petroleum Products Merchant Wholesalers 

▪ Beer, Wine, and Distilled Alcoholic Beverage Merchant Wholesalers 

o Retail Trade 

▪ Automotive Parts, Accessories, and Tire Stores 

▪ Electronics & Appliance Stores 

▪ Building Material and Supplies Dealers 

▪ Lawn and Garden Equipment and Supplies Stores 

▪ Grocery Stores 

▪ Specialty Food Stores 

▪ Beer, Wine, and Liquor Stores 

▪ Health & Personal Care Stores 

▪ Gasoline Stations 

▪ Florists 

▪ Other Miscellaneous Store Retailers 

▪ Electronic Shopping and Mail-Order Houses 

▪ Direct Selling Establishments 

o Transportation and Warehousing 

▪ Deep Sea, Coastal, and Great Lakes Water Transportation 

▪ Inland Water Transportation 

▪ General Freight Trucking 

▪ Specialized Freight Trucking 

▪ Urban Transit Systems 

▪ Interurban and Rural Bus Transportation 

▪ Taxi and Limousine Service 

▪ Other Transit and Ground Passenger Transportation 

▪ Pipeline Transportation of Crude Oil 

▪ Pipeline Transportation of Natural Gas 

▪ Other Pipeline Transportation 

▪ Support Activities for Air Transportation 
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▪ Support Activities for Rail Transportation 

▪ Support Activities for Water Transportation 

▪ Support Activities for Road Transportation 

▪ Freight Transportation Arrangement 

▪ Other Support Activities for Transportation 

▪ Postal Service 

▪ Couriers 

▪ Local Messengers and Local Delivery 

• Information  

o Newspaper, Periodical, Book, and Directory Publishers 

o Radio and Television Broadcasting 

o Wired and Wireless Telecommunications Carriers 

o Satellite Telecommunications 

o Other Telecommunications 

o Data Processing, Hosting, and Related Services 

• Financial Activities  

o Activities Related to Real Estate 

o Automotive Equipment Rental and Leasing 

o General Rental Centers 

o Commercial and Industrial Machinery and Equipment Rental and Leasing 

• Professional and Business Services 

o Legal Services 

o Accounting, Tax Preparation, Bookkeeping, and Payroll Services 

o Architectural, Engineering, and Related Services 

o Computer Systems Design and Related Services 

o Management, Scientific, and Technical Consulting Services 

o Scientific Research and Development Services 

o Other Professional, Scientific, and Technical Services 

o Management of Companies and Enterprises 

o Facilities Support Services 

o Employment Services 

o Investigation and Security Services 

o Services to Building and Dwellings 
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o Waste Collection 

o Waste Treatment and Disposal 

o Remediation and Other Waste Management Services 

• Education and Health Services  

o Health Care and Social Assistance 

▪ Offices of Physicians 

▪ Offices of Dentists 

▪ Offices of Other Health Practitioners 

▪ Outpatient Care Centers 

▪ Medical and Diagnostic Laboratories 

▪ Home Health Care Services 

▪ Other Ambulatory Health Care Services 

▪ General Medical and Surgical Hospitals 

▪ Psychiatric and Substance Abuse Hospitals 

▪ Specialty (except Psychiatric and Substance Abuse) Hospitals 

▪ Nursing Care Facilities 

▪ Residential Care for persons with physical disabilities, Mental Health and Substance 

▪ Abuse Facilities 

▪ Community Care Facilities for the Elderly 

▪ Other Residential Care Facilities 

▪ Individual and Family Services 

▪ Community Food and Housing, and Emergency and Other Relief Services 

▪ Vocational Rehabilitation Services 

▪ Child Day Care Services 

• Leisure and Hospitality 

o Traveler Accommodation 

o RV (Recreational Vehicle) Parks and Recreational Camps 

o Rooming and Boarding Houses 

o Restaurants and Other Eating Places 

• Other Services (except Public Administration) 

o Automotive Repair and Maintenance 

o Electronic and Precision Equipment Repair and Maintenance 

o Commercial and Industrial Machinery and Equipment (except Automotive and 
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o Electronic) Repair and Maintenance 

o Personal and Household Goods Repair and Maintenance 

o Death Care Services 

o Dry cleaning and Laundry Services 

o Other Personal Services 

o Religious Organizations 

o Social Advocacy Organizations 

o Business, Professional, Labor, Political, and Similar Organizations 

o Private Households 

Hawai’i March 

23, 

2020 

All businesses or operations not identified as federal critical infrastructure sectors at https://www.cisa.gov/identifyingcritical- 

infrastructure-during-covid-19 or designated by the Director of HIEMA or listed below, must cease: 

1. Healthcare services and facilities. Hospitals, clinics, physician 

offices, assisted living facilities, and other healthcare facilities and services; 

 

2. Stores that sell groceries and medicine. Grocery stores, 

pharmacies, licensed medical cannabis dispensaries, certified farmers’ markets, farm 

and produce stands, supermarkets, convenience stores, and other establishments 

engaged in the sale of groceries, canned food, dry goods, frozen foods, fresh fruits and 

vegetables, pet supplies, fresh meats, fish, and poultry, alcoholic and non-alcoholic 

beverages, and any other household consumer products (such as cleaning and 

personal care products). This includes establishments that sell groceries, medicine, 

including medication not requiring a medical prescription, supplies for children under the 

age of five and also that sell other non-grocery products, and products necessary to 

maintain the safety, sanitation, health and essential operation of residences and 

essential businesses and operations; 

 

3. Food, beverage, cannabis production and agriculture. Food and 

beverage manufacturing, production, processing, and cultivation, including farming, 

livestock, hunting, gathering, fishing, baking, and other agriculture, including marketing, 

production, cultivation and distribution of animals and goods for consumption; licensed 

cannabis cultivation centers; and businesses that provide food, shelter, and other 

necessities of life for animals, including animal shelters, rescues, shelters, kennels, and 

adoption facilities; 

 

https://governor.hawaii.gov/newsroom/latest-news/proper-use-of-covid-19-tests-imperative-there-is-a-current-shortage-of-hand-sanitizers-and-toilet-paper-in-hawaii-in-part-because-of-the-publics-over-reaction-to-covid-19-the-hawai/
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4. Educational institutions. Educational institutions – including public 

and private pre-K-12 schools, colleges, and universities – for purposes of implementing 

appropriate learning measures, performing critical research, or performing essential 

functions, provided that the social distancing requirements identified herein are 

maintained to the greatest extent possible; 

 

5. Organizations that provide charitable and social services. 

Businesses and religious and secular nonprofit organizations, including food banks, 

when providing food, shelter, and social services, and other necessities of life for 

economically disadvantaged or otherwise needy individuals, individuals who need 

assistance as a result of this emergency, and people with disabilities; 

6. Media. Newspapers, television, radio, and other media services; 

7. Gas stations and businesses needed for transportation. Gas 

stations and auto-supply, auto-repair, and related facilities and bicycle shops and 

related facilities; 

 

8. Financial institutions. Financial institutions, currency exchanges, 

consumer lenders, including but not limited to payday lenders, pawnbrokers, consumer 

installment lenders and sales finance lenders, credit unions, appraisers, title companies, 

financial markets, trading and futures exchanges, affiliates of financial institutions, 

entities that issue bonds, related financial institutions, and institutions selling financial products; 

9. Hardware and supply stores. Hardware stores and businesses that 

sell electrical, plumbing, and heating material; 

 

10. Critical trades. Building and Construction Tradesmen and 

Tradeswomen, and other trades including but not limited to plumbers, electricians, 

exterminators, cleaning and janitorial staff for commercial and governmental properties, 

security staff, operating engineers, HVAC, painting, moving and relocation services, and 

other service providers who provide services that are necessary to maintaining the 

safety, sanitation, and essential operation of residences, essential activities, and 

essential businesses and operations; 

 

11. Mail, post, shipping, logistics, delivery, and pick-up services. Post 

offices and other businesses that provide shipping and delivery services, and 
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businesses that ship or deliver groceries, food, alcoholic and non-alcoholic beverages, 

goods or services to end users or through commercial channels; 

 

12. Laundry services. Laundromats, dry cleaners, industrial laundry 

services, laundry rooms in hotels, condominiums, townhomes, apartments, and other 

multi-unit dwelling structures, and laundry service providers; 

 

13. Restaurants for consumption off-premises. Restaurants and other 

facilities that prepare and serve food, but only for consumption off-premises, through 

such means as in-house delivery, third-party delivery, drive-through, curbside pick-up, 

and carry-out. Entities that typically provide food services to members of the public may 

continue to do so under this Third Supplementary Proclamation on the condition that the 

food is provided on a pick-up, delivery or takeaway basis only. Entities that provide 

food services under this exemption shall not permit the food to be eaten at the site 

where it is provided, or at any other gathering site due to the virus’s propensity to 

physically impact surfaces and personal property; 

 

14. Supplies to work from home. Businesses that sell, manufacture, or 

supply products needed for people to work from home; 

 

15. Supplies for essential businesses and operations. Businesses that 

sell, manufacture, or supply other essential businesses and operations with the support 

or materials necessary to operate, including computers, audio and video electronics, 

household appliances; IT and telecommunication equipment; hardware, paint, flat glass; electrical, plumbing and heating 

material; sanitary equipment; personal hygiene 

products; food, food additives, ingredients and components; medical and orthopedic 

equipment; optics and photography equipment; diagnostics, food and beverages, 

chemicals, soaps and detergent; and firearm and ammunition suppliers and retailers for 

purposes of safety and security; 

 

16. Transportation. Airlines, taxis, transportation network providers 

(such as Uber and Lyft), vehicle rental services, paratransit, and other private, public, 

and commercial transportation and logistics providers necessary for essential activities 

and other purposes expressly authorized in this Third Supplementary Proclamation; 
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17. Home-based care and services. Home-based care for adults, 

seniors, children, and/or people with developmental disabilities, intellectual disabilities, 

substance use disorders, and/or mental illness, including caregivers such as nannies 

who may travel to the child’s home to provide care, and other in-home services 

including meal delivery; 

 

18. Residential facilities and shelters. Residential facilities and shelters 

for adults, seniors, children, and/or people with developmental disabilities, intellectual 

disabilities, substance use disorders, and/or mental illness; 

 

19. Professional services. Professional services, such as legal 

services, accounting services, insurance services, real estate services (including 

appraisal and title services); 

 

20. Child care services for employees exempted by this Order. Child 

care services, licensed or authorized under the law, for the children of employees 

exempted by this Third Supplementary Proclamation; 

 

21. Manufacture, distribution, and supply chain for critical products and 

industries. Manufacturing companies, distributors, and supply chain companies 

producing and supplying essential products and services in and for industries such as 

pharmaceutical, technology, biotechnology, healthcare, chemicals and sanitization, 

waste pickup and disposal, agriculture, food and beverage, transportation, energy, steel 

and steel products, petroleum and fuel, mining, construction, national defense, 

communications, as well as products used by essential businesses and operations; 

 

22. Critical labor union functions. Labor Union essential activities 

including the administration of health and welfare funds and personnel checking on the 

well-being and safety of members providing services in essential businesses and 

operations – provided that these checks should be done remotely where possible; 

 

23. Hotels and motels. Hotels and motels, to the extent used for 

lodging and delivery or carry-out food services; 
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24. Funeral services. Funeral, mortuary, cremation, burial, cemetery, 

and related services; 

 

25. Government functions. For purposes of this Third Supplementary 

Proclamation, all first responders, emergency management personnel, emergency 

dispatchers, health workers, court personnel, law enforcement and corrections 

personnel, hazardous materials responders, child protection and child welfare 

personnel, housing and shelter personnel, national guard, and other governmental 

employees working for or to support essential businesses and operations are exempt. 

Nothing in this Third Supplementary Proclamation shall prohibit any person from 

performing or accessing essential governmental functions. Furthermore, this Third 

Supplementary Proclamation does not apply to the United States government. 

Illinois March 

20, 

2020 

For the purposes of this Executive Order, Essential Businesses and Operations means Healthcare and Public Health Operations, 

Human Services Operations, Essential Governmental Functions, and Essential Infrastructure, and the following: 

 

• Stores that sell groceries and medicine. Grocery stores, pharmacies, certified farmers’ markets, farm and produce stands, 

supermarkets, convenience stores, and other establishments engaged in the retail sale of groceries, canned food, dry 

goods, frozen foods, fresh fruits and vegetables, pet supplies, fresh meats, fish, and poultry, alcoholic and non-alcoholic 

beverages, and any other household consumer products (such as cleaning and personal care products). This includes 

stores that sell groceries, medicine, including medication not requiring a medical prescription, and also that sell other 

non-grocery products, and products necessary to maintaining the safety, sanitation, and essential operation of residences 

and Essential Businesses and Operations; 

 

• Food, beverage, and cannabis production and agriculture. Food and beverage manufacturing, production, processing, 

and cultivation, including farming, livestock, fishing, baking, and other production agriculture, including cultivation, 

marketing, production, and distribution of animals and goods for consumption; licensed medical and adult use cannabis 

dispensaries and licensed cannabis cultivation centers; and businesses that provide food, shelter, and other necessities 

of life for animals, including animal shelters, rescues, shelters, kennels, and adoption facilities; 

 

• Organizations that provide charitable and social services. Businesses and religious and secular nonprofit organizations, 

including food banks, when providing food, shelter, and social services, and other necessities of life for economically 

disadvantaged or otherwise needy individuals, individuals who need assistance as a result of this emergency, and people 

with disabilities; 

https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-10.pdf
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• Media. Newspapers, television, radio, and other media services; 

 

• Gas stations and businesses needed for transportation. Gas stations and auto­ supply, auto-repair, and related facilities 

and bicycle shops and related facilities; 

 

• Financial institutions. Banks, currency exchanges, consumer lenders, including but not limited, to payday lenders, 

pawnbrokers, consumer installment lenders and sales finance lenders, credit unions, appraisers, title companies, 

financial markets, trading and futures exchanges, affiliates of financial institutions, entities that issue bonds, related 

financial institutions, and institutions selling financial products; 

 

• Hardware and supply stores. Hardware stores and businesses that sell electrical, plumbing, and heating material; 

 

• Footnote: On March 19, 2020, the U.S. Department of Homeland Security, Cybersecurity & Infrastructure Security 

Agency, issued a Memorandum on Identification of Essential Critical Infrastructure Workers During COVID-19 

Response. The definition of Essential Businesses and Operations in this Order is meant to encompass the workers 

identified in that Memorandum. 

 

• Critical trades. Building and Construction Tradesmen and Tradeswomen, and other trades including but not limited to 

plumbers, electricians, exterminators, cleaning and janitorial staff for commercial and governmental properties, security 

staff, operating engineers, HVAC, painting, moving and relocation services, and other service providers who provide 

services that are necessary to maintaining the safety, sanitation, and essential operation of residences, Essential 

Activities, and Essential Businesses and Operations; 

 

• Mail, post, shipping, logistics, delivery, mail pick-up services. Post offices and other businesses that provide shipping 

and delivery services, and businesses that ship or deliver groceries, food, alcoholic and non-alcoholic beverages, goods 

or services to end users or through commercial channels; 

 

• Educational institutions. Educational institutions-including public and private pre-K-12 schools, colleges, and 

universities-for purposes of facilitating distance learning, perfom1ing critical research, or performing essential 

functions, provided that social distancing of six-feet per person is maintained to the greatest extent possible. This 

Executive Order is consistent with and does not amend or supersede Executive Order 2020-05 (COVID-19 Executive 
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Order No. 3) or Executive Order 2020-06 (COVID-19 Executive Order No. 4) except that affected schools are ordered 

closed through April 7, 2020; 

 

• Laundry services. Laundromats, dry cleaners, industrial laundry services, and laundry service providers; 

 

• Restaurants for consumption off-premises. Restaurants and other facilities that prepare and serve food, but only for 

consumption off-premises, through such means as in-house delivery, third-party delivery, drive-through, curbside pick-

up, and carry-out. Schools and other entities that typically provide food services to students or members of the public 

may continue to do so under this Executive Order on the condition that the food is provided to students or members of 

the public on a pick-up and takeaway basis only. Schools and other entities that provide food services under this 

exemption shall not permit the food to be eaten at the site where it is provided, or at any other gathering site due to the 

virus's propensity to physically impact surfaces and personal property. This Executive Order is consistent with and does 

not amend or supersede Section 1 of Executive Order 2020-07 (COVID-19 Executive Order No. 5) except that Section 

1 is ordered to be extended through April 7, 2020; 

 

• Supplies to work from home. Businesses that sell, manufacture, or supply products needed for people to work from 

home; 

 

• Supplies for Essential Businesses and Operations. Businesses that sell, manufacture, or supply other Essential 

Businesses and Operations with the supplies or materials necessary to operate, including computers, audio and video 

electronics, household appliances; IT and telecommunication equipment; hardware, paint, flat glass; electrical, 

plumbing and heating material; sanitary equipment; personal hygiene products; food, food additives, ingredients and 

components; medical and orthopedic equipment; optics and photography equipment; diagnostics, food and beverages, 

chemicals, soaps and detergent; and firearm and ammunition suppliers and retailers for purposes of safety and security; 

 

• Transportation. Airlines, taxis, transportation network providers (such as Uber and Lyft), vehicle rental services, 

paratransit, and other private, public, and commercial transportation and logistics providers necessary for Essential 

Activities and other purposes expressly authorized in this Executive Order; 

 

• Home-based care and services. Home-based care for adults, seniors, children, and/people with developmental 

disabilities, intellectual disabilities, substance use disorders, and/or mental illness, including caregivers such as nannies 

who may travel to the child's home to provide care, and other in-home services including meal delivery; 
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• Residential facilities and shelters. Residential facilities and shelters for adults, seniors, children, and/or people with 

developmental disabilities, intellectual disabilities, substance use disorders, and/or mental illness; 

 

• Professional services. Professional services, such as legal services, accounting services, insurance services, real estate 

services (including appraisal and title services); 

 

• Day care centers for employees exempted by this Executive Order. Day care centers granted an emergency license 

pursuant to Title 89, Section 407.400 of the Illinois Administrative Code, governing Emergency Day Care Programs 

for children of employees exempted by this Executive Order to work as permitted. The licensing requirements for day 

care homes pursuant to Section 4 of the Child Care Act, 225 ILCS 10/4, are hereby suspended for family homes that 

receive up to 6 children for the duration of the Gubernatorial Disaster Proclamation. 

 

• Manufacture, distribution, and supply chain for critical products and industries. Manufacturing companies, distributors, 

and supply chain companies producing and supplying essential products and services in and for industries such as 

pharmaceutical, technology, biotechnology, healthcare, chemicals and sanitization, waste pickup and disposal, 

agriculture, food and beverage, transp01iation, energy, steel and steel products, petroleum and fuel, mining, 

construction, national defense, communications, as well as products used by other Essential Businesses and Operations. 

 

• Critical labor union functions. Labor Union essential activities including the administration of health and welfare funds 

and personnel checking on the well­ being and safety of members providing services in Essential Businesses and 

Operations - provided that these checks should be done by telephone or remotely where possible. 

 

• Hotels and motels. Hotels and motels, to the extent used for lodging and delivery or carry-out food services. 

 

• Funeral services. Funeral, mortuary, cremation, burial, cemetery, and related services. 

 

Indiana March 

23, 

2020 

For the purposes of this Executive Order, the phrase "Essential Businesses and Operations" means Healthcare and Public Health 

Operations, Human Services Operations, Essential Governmental Functions, and Essential Infrastructure, as well as the 

following: 

 

a. CISA List 

On March  19,  2020,  the  U.S.  Department of Homeland  Security,  Cybersecurity  & Infrastructure Security Agency ("CISA"), 

issued a Memorandum on Identification of Essential Critical Infrastructure  Workers During COVID-19  Response. The 

https://www.in.gov/gov/files/EO_20-05.pdf
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definition of Essential Businesses and Operations in this Executive Order includes all of the workers identified in that 

Memorandum, which may be found or accessed at the following link: 

https://www.cisa.gov/sites/default/files/publications/CISA_Guidance_on_the_Essential_Critical_Infrastructure_Workforce_5

08C_0.pdf. 

 

b. Stores That Sell Groceries and Medicine  

Grocery stores, pharmacies, certified farmer's markets, farm and produce stands, supermarkets, convenience stores, and other 

establishments engaged in the retail sale of groceries, canned food, dry goods, frozen foods, fresh fruits and vegetables, pet 

supplies, fresh meats, fish, and poultry, prepared food, alcoholic and non-alcoholic beverages, any other household consumer 

products (such as cleaning and personal care products), and specifically includes their supply chain and administrative support 

operations. This includes stores that sell groceries, medicine (including medication not requiring a medical prescription), and 

also that sell other non-grocery products, and products necessary to maintaining the safety, sanitation, and essential operation 

of residences and Essential Businesses and Operations. 

  

c. Food, Beverage, and Agriculture 

Food and beverage   manufacturing,   production,   processing,  cultivation,  including farming, livestock,  fishing,  baking,   

and   other   production   agriculture,   including cultivation, marketing, production, and distribution of animals and goods for 

animals, including  animal shelters, rescues, shelters, kennels, and adoption facilities. 

 

d. Organizations That Provide Charitable and Social Services 

Businesses  and  religious  and  secular  non-profit  organizations, including food banks, when  providing  food,  shelter,  and  

social  services,  and  other  necessities  of  life  for economically  disadvantaged   or  otherwise   needy  individuals,  individuals  

who  need assistance as a result of this emergency, and people with disabilities. 

 

e. Religious Entities 

Religious facilities, entities and groups, and religious gatherings, provided they adhere to the CDC’s guidance on social 

gatherings.  

 

f. Media  

Newspapers, television, radio, and other media services.  

  

g. Gas Stations and Businesses Needed for Transportation 

 Gas stations  and  auto  supply,  auto-repair,  farm  equipment, construction  equipment, boat repair , and related facilities, 

and bicycle shops and related facilities. 



26 

 

 

 

 

h. Financial and Insurance Institutions 

Banks,  currency   exchanges,   consumer   lenders,  including,   but   not   limited to,  credit unions, pawnbrokers, consumer 

installment lenders and sales finance lenders, title companies, appraisers, financial markets, trading and futures exchanges, 

payday  lenders, affiliates of financial institutions, entities that issue bonds, related financial institutions, and institutions selling 

financial products. Also, insurance companies, underwriters, agents, brokers, and related insurance claims and agency services. 

 

i. Hardware and Supply Stores 

Hardware stores  and  businesses  that sell electrical,  plumbing,  and heating material.  

 

j. Critical Trades  

Building, construction, and  other  trades,  including,   but   not  limited  to,  plumbers, electricians, exterminators, operating 

engineers, cleaning and janitorial staff for relocation  services, and other service  providers who provide services that are 

necessary  

 

k. Mail, Post, Shipping, Logistics, Delivery, and Pick-Up Services 

 

Post offices and other businesses that provide shipping and delivery services, as well as businesses that ship or deliver groceries, 

food, goods, vehicles, alcoholic and non-alcoholic beverages, or services to end users or through commercial channels. 

 

l. Educational institutions (including public  and private  pre~K~12 schools, colleges, and universities   performing  essential  

functions, provided  that social  distancing  of  six-feet  per person is maintained to the greatest extent possible. 

 

This Executive Order  is consistent  with, and  does  not  amend  or  supersede,  any  prior Executive Order regarding school 

closure.  

 

m. Laundry Services 

Laundromats, dry cleaners, industrial laundry services, as well as laundry service providers. 

 

 n. Restaurants for Consumption Off-Premises 

Restaurants, bars, taverns, and other facilities that prepare and serve food, but only for consumption off-premises, through such 

means as in-house delivery, third-party delivery, drive-through, curbside pick-up, and carryout. The foregoing is addressed in 

Executive Orders 20-04 and 20-10. The in-person dining prohibition shall be enforced under and pursuant to the process 

described in Executive Order 20-10. 



27 

 

 

 

 

Schools and other entities that typically provide food services to students or members of the public may continue to do so under 

this Executive Order on the condition that the food is provided to students or members of the public on a pick-up and takeaway 

basis only. Schools and other entities that provide food services under this exemption  shall not permit the food to be eaten at 

the site where it is provided , or at any other gathering site due to the virus's propensity to physically impact surfaces and 

personal property. This Executive Order is consistent with, and does not amend or supersede, prior Executive Orders regarding 

the closure of restaurants. 

 

o. Supplies to Work from Home 

Businesses that sell, manufacture, or supply products needed for people to work from home. 

 

p. Supplies for Essential Businesses and Operations 

Businesses that sell, manufacture, and/or supply other Essential Businesses and Operations with the support or materials 

necessary to operate, including computers, audio and video electronics, household appliances; IT and telecommunication 

equipment; hardware, paint, flat glass; electrical, plumbing and heating material; sanitary equipment; personal hygiene products; 

food, food additives, ingredients and components; medical and orthopedic equipment; optics and photography equipment; 

diagnostics, food and beverages, chemicals, soaps and detergent; and firearm and ammunition suppliers and retailers for 

purposes of safety and security. 

  

q. Transportation 

Airlines, taxis, transportation network providers (such as Uber and Lyft), vehicle rental services, paratransit, marinas, docks, 

boat storage, and other private, public, and commercial transportation and logistics providers necessary for the Essential 

Activities and other purposes expressly authorized in this Executive Order. 

 

r. Home-Based Care and Services 

Home-based care for adults, seniors, children, and/or people with developmental disabilities, intellectual disabilities, substance 

use disorders, and/or mental illness, 

including caregivers such as nannies who may travel to the child's home to provide care, and other in -home services including 

meal delivery. 

 

 s. Residential Facilities and Shelters 

Residential facilities and shelters for adults, seniors, children, pets, and/or people with developmental disabilities, intellectual 

disabilities, substance use disorders, or mental illness. 
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t. Professional Services 

Professional services, such as legal services, accounting services, insurance services, and real estate services (including 

appraisal and title services). 

  

u. Manufacture, Distribution, and Supply Chain for Critical Products and Industries 

Manufacturing companies, distributors, and supply chain companies producing and supplying essential products and services 

in and for industries, such as healthcare, pharmaceutical, technology, biotechnology, chemicals and sanitization, agriculture, 

waste pickup and disposal, food and beverage, transportation, energy, steel and steel products, petroleum, fuel, mining, 

construction, national defense, communications, and products used by other Essential Businesses and Operations. 

 

v. Critical Labor Union Functions 

Labor union essential activities, including the administration of health and welfare funds and personnel checking on the well-

being and safety of members providing services in Essential Businesses and Operations, provided that these checks should be 

done by telephone or remotely where possible. 

 

w. Hotels and Motels 

Hotels and motels, to the extent they are used for lodging and delivery or carryout food services. 

 

x. Funeral Services 

Funeral, mortuary, cremation, burial, cemetery, and related services. 

 

Kansas  March 

24, 

2020 

1. Operate Core Information Technology Networks 

 

2. Provide Cable Access Network Services 

 

3. Provide Internet Based Content Information and Communication Services 

 

4. Provide Internet Routing, Access, and Connection Services 

 

5. Provide Positioning, Navigation, and Timing Services 

 

6. Provide Radio Broadcast Access Network Services (includes Traditional Television) 

 

7. Provide Satellite Access Network Services 

https://governor.kansas.gov/wp-content/uploads/2020/03/EO-20-15-Executed.pdf
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8. Provide Wireless Access Network Services 

 

9. Provide Wireline Access Network Services 

 

KEFF 200 DISTRIBUTE 

 

1. Distribute Electricity 

 

2. Maintain Supply Chains for Essential Functions and Critical Infrastructure (as defined by DHS) 

 

3. Transmit Electricity 

 

4. Transport Cargo and Passengers by Air 

 

5. Transpmi Cargo and Passengers by Rail 

 

6. Transport Cargo and Passengers by Road 

  

7. Transport Cargo and Passengers by Vessel 

 

8. Transpmi Materials by Pipeline 

 

9. Transpmi Passengers by Mass Transit 

 

KEFF 300 MANAGE 

 

1. Conduct Elections 

 

2. Operate Media Outlets 

 

3. Develop and Maintain Public Works and Services 

 

4. Educate and Train Essential Functions Personnel 
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5. Enforce Law 

 

6. Maintain Access to Medical Records 

 

7. Manage Hazardous Materials and Waste 

 

8. Manage Wastewater 

 

9. Operate Government 

 

10. Perform Cyber Incident Management Capabilities 

 

11. Prepare for and Manage Emergencies 

 

12. Preserve Constitutional Rights 

 

13. Protect Sensitive Information 

 

14. Provide and Maintain Critical Infrastructure 

 

15. Provide Capital Markets and Investment Activities 

 

16. Provide Consumer and Commercial Banking Services 

 

17. Provide Funding and Liquidity Services 

 

18. Provide Identity Management and Associated Trust Support Services 

 

19. Provide Insurance Services 

 

20. Provide Medical Care and Services, Including Mortumy Services 

 

21. Provide Payment, Clearing and Settlement Services 
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22. Provide Public Safety 

 

23. Provide Wholesale Funding 

 

24. Store Fuel and Maintain Reserves 

  

25. Support Community Health and Mental Health Services 

 

KEFF 400 SUPPLY 

 

1. Exploration and Extraction of Fuels 

 

2. Fuel Refining and Processing Fuels 

 

3. Generate Electricity 

 

4. Manufacture Equipment Used for Essential Functions or Critical Infrastmcture (as defined by DHS) 

 

5. Produce and Provide Agricultural Products and Services 

 

6. Produce and Provide Human and Animal Food Products and Services 

 

7. Produce Chemicals 

 

8. Provide Metals and Materials 

 

9. Provide Housing 

 

10. Provide Information Technology Products and Services 

 

11. Provide Materiel and Operational Support to Defense 

 

12. Research and Development 
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13. Supply Water 

Kentucky March 

22, 

2020 

From “List of Life-Sustaining Retail” in Executive Order 2020-246.  

• Motor Vehicle and Parts Dealers 

o Automotive Parts, Repair, Accessories, and Tire Stores 

o Auto, Truck, and Van Rental  

• Building Material and Garden Equipment and Supplies Dealers 

• Banks, Credit Unions, Check Cashing, Wire Transfer, and Other Financial Services   

• Food and Beverage Stores 

o Grocery Stores 

o Supermarkets 

o Specialty Food Stores 

o Meat Markets 

o Fish and Seafood Markets 

o Fruit and Vegetable Markets 

o Beer, Wine, and Liquor Stores  

• Health and Personal Care Stores 

o Pharmacies and Drug Stores  

• Gasoline Stations and Convenience Stores 

• General Merchandise Stores  

o General Merchandise Stores, including Warehouse Clubs and Supercenters  

• Miscellaneous Store Retailers 

o Pet and Pet Supplies Stores  

Louisiana March 

22, 

2020 

To preserve the public health and safety, and to ensure the healthcare system is capable of serving all citizens in need, 

especially those at high risk and vulnerable to COVID-19, all individuals within the state of Louisiana are under a general 

stay-at-home order and are directed to stay home unless performing an essential activity. An activity is essential if the purpose 

of the activity is one of the following: 

A. Obtaining food, medicine, and other similar goods necessary for the individual or a family member of the 

individual. 

B. Obtaining non-elective medical care and treatment and other 

similar vital services for an individual or a family member of the individual. 

C. Going to and from an individual's workplace to perform  a  job function necessary to provide goods or services 

being sought in Subsections (A) and (8) of this Section, or as otherwise deemed essential worker functions. Guidance 

https://governor.ky.gov/attachments/20200322_Executive-Order_2020-246_Retail.pdf
https://gov.louisiana.gov/assets/Proclamations/2020/JBE-33-2020.pdf
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provided by the  U.S. Department of Homeland Security, Cybersecurity & Infrastructure Security Agency (CISA)  on  

what  workers are  essential  is outlined at https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19. 

D. Going to and from the home of a family member. 

E. Going to and from an individual's place of worship. 

F. Engaging in outdoor activity, provided individuals maintain a distance of six feet from one another and abide by 

the 10-person limitation on gathering size established in this proclamation. 

Maine March 

18, 

2020 

“…businesses that provide essential services including, but not limited to: food processing, agriculture, industrial 

manufacturing, construction, trash collection, grocery and household goods (including convenience stores), home repair and 

hardware and auto repair, pharmacy and other medical facilities, biomedical and health care, child care, post offices and 

shipping outlets, insurance, banks, gas stations, laundromats, veterinary clinics and animal feed and supply stores, shipping 

stores, public transportation, and hotel and commercial lodging.” 

Maryland  March 

23, 

2020 

The following is a nonexhaustive list of businesses, organizations, and facilities that are included in the federal critical 

infrastructure sectors. The Order does not require these businesses, organizations, and facilities to 

close. 

a. The Chemical Sector includes, but is not limited to: 

i. Pharmaceutical manufacturers. 

ii. Chemical manufacturers. 

iii. Distributors of chemicals and pharmaceuticals. 

b. The Commercial Facilities Sector includes, but is not limited to: 

i. Lodging. 

ii. Building and property maintenance companies, including without limitation plumbers, 

electricians, HVAC service companies, roofers, environmental services companies, 

exterminators, arborists, and landscapers. 

iii. Janitorial firms. 

iv. Companies that sell supplies and materials for maintenance of commercial and 

residential buildings, including “big box” home improvement supply stores, plumbing 

distributors, electrical distributors, and HVAC distributors. 

v. Laundromats, dry cleaners, and laundry services. 

vi. Commercial and residential construction companies. 

vii. Self-storage facilities. 

Please note: Casinos, racetracks, simulcast betting facilities, enclosed malls, certain 

recreational establishments, and certain retail businesses are subject to specific 

provisions of this and other Orders and are required to close. Please read the Order 

https://www.maine.gov/governor/mills/news/governor-mills-takes-further-steps-respond-covid-19-protect-health-and-safety-maine-people
https://governor.maryland.gov/2020/03/23/governor-hogan-announces-closure-of-all-non-essential-businesses-175-million-relief-package-for-workers-and-small-businesses-affected-by-covid-19/
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carefully. 

c. The Communications Sector includes, but is not limited to: 

i. Broadcasting companies and stations. 

ii. Cable TV companies.  

iii. Telephone (cellular and landline) companies. 

iv. Internet service providers. 

d. The Critical Manufacturing Sector includes, but is not limited to, manufacturing of: 

i. Steel, iron, and aluminum products. 

ii. Engines, motors, turbines, generators, and power transmission equipment. 

iii. Earth-moving, mining, agricultural, and construction equipment. 

iv. Parts for water, electric, and telecommunications utility infrastructure. 

v. Land, air, and water vehicles, and related parts. 

vi. Medical equipment. 

vii. Personal protective equipment. 

viii. Cleaning and sanitation equipment and supplies. 

e. The Defense Industrial Base Sector includes, but is not limited to: 

i. Companies that research, develop, manufacture, or integrate weapons, defense, or 

intelligence systems or assets. 

ii. Private contractors that support defense and intelligence agencies. 

f. The Emergency Services Sector includes, but is not limited to: 

i. Law enforcement. 

ii. Emergency medical services. 

iii. Emergency management. 

iv. Fire and rescue services. 

v. Private ambulance companies. 

g. The Energy Sector includes, but is not limited to: 

i. Companies engaged in electricity production (excluding hydroelectric and nuclear, 

which are included in other sectors). 

ii. Companies engaged in the production, refining, storage, transportation, distribution, and 

sale of oil, gas, and propane products, including gas stations and truck stops. 

iii. Companies that provide utility maintenance services. 

h. The Financial Services Sector includes, but is not limited to: 

i. Banks and credit unions. 

ii. Non-bank lenders. 



35 

 

 

 

iii. Payroll processing companies. 

iv. Payment processing companies. 

v. Armored car companies. 

vi. Insurance companies. 

vii. Securities and investment companies. 

viii. Accounting and bookkeeping firms. 

i. The Food and Agriculture Sector includes, but is not limited to: 

i. Grocery stores. 

ii. Farmer’s markets. 

iii. Convenience stores.  

iv. Alcoholic beverage stores and distributors, distilleries, and wineries. 

v. Institutional food service and supply companies. 

vi. Farms. 

vii. Food manufacturing and processing. 

viii. Pet supply stores. 

ix. Veterinary hospitals, clinics, and kennels. 

x. Companies that manufacture, maintain, and sell agricultural equipment. 

xi. Companies that manufacture, or support the manufacturing of paper products. 

Please note: Restaurants and bars are subject to specific provisions of the Order, and 

are required to close (except for carry-out, delivery, and drive-through sales). Please 

read the Order carefully. 

j. The Government Facilities Sector also encompasses private persons and entities that support 

the judicial system including, but not limited to: 

i. Lawyers and law firms. 

ii. Court reporters. 

iii. Bail bondsmen. 

k. The Healthcare and Public Health Sector includes, but is not limited to: 

i. Hospitals. 

ii. Healthcare systems and clinics. 

iii. Offices of health care providers, including physicians, dentists, and pharmacists. 

iv. Physical, occupation, and speech therapists. 

v. Behavioral health facilities and professionals, including psychologists, mental health 

counselors, and substance abuse counselors 

vi. Rehabilitation facilities. 
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vii. Diagnostic facilities, including radiology, imaging, and laboratory facilities. 

viii. Health plans, payors, and billing companies. 

ix. Funeral homes and crematoriums. 

x. Senior living facilities, including independent living, assisted living, and skilled 

nursing. 

xi. Manufacturers and distributors of medical equipment and supplies. 

xii. Medical cannabis growers, processors, and dispensaries. 

xiii. Home health care companies. 

xiv. Pharmacies. 

l. The Information Technology Sector includes, but is not limited to: 

i. Companies that design, develop, distribute, host, sell, and support information 

technology software and hardware. 

ii. Companies that provide network routing, access, and configuration services. 

m. The Transportation Systems Sector includes, but is not limited to: 

i. Airlines and operators of commercial aircraft (manned and unmanned). 

ii. Airports, air strips, heliports, and seaplane bases. 

iii. Railroads. 

iv. Motor carriers. 

v. Carriers of marine freight, including ocean carriers and inland carriers.  

vi. Marine, rail, truck, and intermodal terminals, and operators thereof. 

vii. Stevedores, longshoremen, baggage handlers, and others who handle cargo at 

transportation hubs. 

viii. Courier, package delivery, mail service, and mail management companies. 

ix. Warehousing and distribution companies. 

x. Pipeline owners, operators and maintenance companies. 

xi. Lessors of transportation assets, including railcars and truck trailers. 

xii. Companies that supply parts, or provide maintenance and repair services for 

transportation assets and infrastructure, including aircraft, marine vessels, locomotives, 

rail cars, trucks, buses, cars, heavy equipment, roads, bridges, tunnels, airports, air 

strips, marine terminals, railroads. 

xiii. Automotive supply stores and repair shops. 

n. The Water and Wastewater Systems Sector includes, but is not limited to: 

i. Municipal, community, and other drinking water and wastewater systems and facilities. 

ii. Well drillers. 
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iii. Companies that provide maintenance and inspection services for water and wastewater 

assets, including treatment works, residential water treatment systems, piping, pumps, 

tanks, drains, conveyances, and monitoring systems. 

iv. Water testing companies. 

o. Supporting Firms. The federal critical infrastructure sectors include firms providing the 

following to any other business, organization, or facility included in the federal critical 

infrastructure sectors: 

i. Staffing and/or payroll services. 

ii. Essential raw materials, products, or services. 

Massachusetts  March 

23, 

2020 

The Baker-Polito Administration issued a list of designated businesses and other organizations that provide essential services 

and workforces related to COVID-19 that shall continue to operate brick and mortar facilities during this two-week time period. 

This list is based on federal guidance and amended to reflect the needs of Massachusetts’ unique economy. While these 

businesses are designated as essential, they are urged to follow social distancing protocols for workers in accordance with 

guidance from the Department of Public Health… 

 

 

HEALTHCARE / PUBLIC HEALTH / HUMAN SERVICES 

• Workers providing COVID-19 testing; Workers that perform critical clinical research needed for COVID-19 response 

• Medical Professionals and caregivers (e.g., physicians, dentists, psychologists, mid-level practitioners, nurses and 

assistants, infection control and quality assurance personnel, pharmacists, physical and occupational therapists and assistants, 

social workers, speech pathologists and diagnostic and therapeutic technicians and technologists, other providers of mental and 

behavioral health care, personal care attendants, home health aides and home care workers) 

• Hospital and laboratory personnel (including accounting, administrative, admitting and discharge, engineering, 

epidemiological, source plasma and blood donation, food service, housekeeping, medical records, information technology and 

operational technology, nutritionists, sanitarians, respiratory therapists, etc.) 

• Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, Medical Clinics, 

Community Mental Health Centers, Methadone/OBOT Clinics, 24 hour Diversionary and Residential Behavioral Health 

Providers, Comprehensive Outpatient rehabilitation, End Stage Renal Disease, Health Departments, Home Health care, 

Hospices, Hospitals, Nursing Facilities, Rest Homes, Assisted Living Residences, Organ Pharmacies, 

  

Procurement Organizations, Psychiatric Residential, Residential Treatment Schools, Rural Health Clinics and Federally 

Qualified Health Center s and Community Health Centers, State Hospitals, and licensed medical marijuana retailers) 

• Workers in other 24/7 community resident services serving children and youth, and individuals with developmental, 

intellectual, physical and/or cognitive disabilities 

https://www.mass.gov/doc/covid-19-essential-services/download
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• Manufacturers, technicians, logistics and warehouse operators, and distributors of or necessary to the supply chain of 

medical equipment, personal protective equipment (PPE), medical gases, pharmaceuticals, blood and blood products, vaccines, 

testing materials, laboratory supplies, cleaning, sanitizing, disinfecting or sterilization supplies, and tissue and paper towel 

products 

• Public health / community health workers, including those who compile, model, analyze and communicate public health 

information 

• Blood and plasma donors and the employees of the organizations that operate and manage related activities 

• Workers that manage health plans, billing, and health information, who cannot practically work remotely 

• Workers who conduct community-based public health functions, conducting epidemiologic surveillance, compiling, 

analyzing and communicating public health information, who cannot practically work remotely 

• Workers performing cybersecurity functions at healthcare and public health facilities, who cannot practically work 

remotely 

• Workers conducting research critical to COVID-19 response 

• Workers performing security, incident management, and emergency operations functions at or on behalf of healthcare 

entities including healthcare coalitions, who cannot practically work remotely 

• Workers who support food, shelter, and social services, and other necessities of life for economically disadvantaged or 

otherwise needy individuals, such as those residing in shelters 

• Pharmacy employees necessary for filling prescriptions 

• Workers performing mortuary services and workers at funeral homes, crematoriums, and cemeteries 

• Workers who coordinate with other organizations to ensure the proper recovery, handling, identification, transportation, 

tracking, storage, and disposal of human remains and personal effects; certify cause of death; and facilitate access to 

mental/behavioral health services to the family members, responders, and survivors of an incident 

 

LAW ENFORCEMENT, PUBLIC SAFETY, FIRST RESPONDERS 

• Personnel in emergency management, law enforcement, Emergency Management Systems, fire, and corrections, 

including front line and management required to maintain operations 

• Emergency Medical Technicians 

• 911 call center employees, including telecommunicators, dispatchers and managers 

• Fusion Center employees 

• Hazardous material responders from government and the private sector. 

• Workers – including contracted vendors -- who maintain digital systems infrastructure supporting law enforcement and 

emergency service operations. 

 

FOOD AND AGRICULTURE 
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• Workers supporting groceries, pharmacies and other retail, including farmers markets and farm stands, that sells food 

and beverage products, including liquor stores 

• Restaurant carry-out and quick serve food operations - Carry-out and delivery food employees 

  

• Food manufacturer employees and their supplier employees—to include those employed in food processing (packers, 

meat processing, cheese plants, milk plants, produce, etc.) facilities; livestock, poultry, seafood slaughter facilities; pet and 

animal feed processing facilities; human food facilities producing by-products for animal food; beverage production facilities; 

and the production of food packaging 

• Farm workers to include those employed in animal food, feed, and ingredient production, packaging, and distribution; 

manufacturing, packaging, and distribution of veterinary drugs; truck delivery and transport; farm and fishery labor needed to 

produce our food supply domestically 

• Farm workers and support service workers to include those who field crops; commodity inspection; fuel ethanol 

facilities; storage facilities; and other agricultural inputs 

• Workers supporting the seafood and fishing industry 

• Employees and firms supporting food, feed, and beverage distribution, including warehouse workers, vendor-managed 

inventory controllers and blockchain managers 

• Workers supporting the sanitation of all food manufacturing processes and operations from wholesale to retail 

• Company cafeterias - in-plant cafeterias used to feed employees; food service workers in residential schools with 

students who are unable to leave campus 

• Workers in food testing labs in private industries and in institutions of higher education 

• Workers essential for assistance programs and government payments 

• Employees of companies engaged in the production of chemicals, medicines, vaccines, and other substances used by 

the food and agriculture industry, including pesticides, herbicides, fertilizers, minerals, enrichments, and other agricultural 

production aids 

• Animal agriculture workers to include those employed in veterinary health; manufacturing and distribution of animal 

medical materials, animal vaccines, animal drugs, feed ingredients, feed, and bedding, etc.; transportation of live animals, 

animal medical materials; transportation of deceased animals for disposal; raising of animals for food; animal production 

operations; slaughter and packing plants and associated regulatory and government workforce 

• Organizations and workers responsible for the care and custody of animals, pets and livestock 

• Workers who support the manufacture and distribution of forest products, including, but not limited to timber, paper, 

and other wood products 

• Employees engaged in the manufacture and maintenance of equipment and other infrastructure necessary to agricultural 

production and distribution 
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ENERGY 

 

Electricity industry: 

• Workers who maintain, ensure, or restore the reliable generation, transmission, and distribution of electric power, 

including call centers, utility workers, reliability engineers and fleet maintenance technicians 

• Workers needed for safe and secure operations at nuclear generation 

• Workers at generation, transmission and electric blackstart facilities 

• Workers at Reliability Coordinator (RC), Balancing Authorities (BA), and primary and backup Control Centers (CC), 

including but not limited to independent system operators, regional transmission organizations, and balancing authorities 

• Mutual assistance personnel 

  

• IT and OT technology staff – for EMS (Energy Management Systems) and Supervisory Control and Data Acquisition 

(SCADA) systems, and utility data centers; Cybersecurity engineers; cybersecurity risk management 

• Vegetation management crews and traffic workers who support 

• Environmental remediation/monitoring technicians 

• Instrumentation, protection, and control technicians 

 

Petroleum workers: 

• Petroleum product storage, pipeline, marine transport, terminals, rail transport, road transport 

• Crude oil storage facilities, pipeline, and marine transport 

• Petroleum refinery facilities 

• Petroleum security operations center employees and workers who support emergency response services 

• Petroleum operations control rooms/centers 

• Petroleum drilling, extraction, production, processing, refining, terminal operations, transporting, and retail for use as 

end-use fuels or feedstocks for chemical manufacturing 

• Onshore and offshore operations for maintenance and emergency response 

• Retail fuel centers such as gas stations and truck stops, and the distribution systems that support them 

 

Natural and propane gas workers: 

• Natural gas transmission and distribution pipelines, including compressor stations, and road transport 

• Underground storage of natural gas 

• Natural gas processing plants, and those that deal with natural gas liquids 

• Liquefied Natural Gas (LNG) facilities 
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• Natural gas security operations center, natural gas operations dispatch and control rooms/centers natural gas emergency 

response and customer emergencies, including natural gas leak calls 

• Drilling, production, processing, refining, and transporting natural gas for use as end-use fuels, feedstocks for chemical 

manufacturing, or use in electricity generation 

• Propane gas dispatch and control rooms and emergency response and customer emergencies, including propane leak 

calls 

• Propane gas service maintenance and restoration, including call centers 

• Processing, refining, and transporting natural liquids, including propane gas, for use as end-use fuels or feedstocks for 

chemical manufacturing 

• Propane gas storage, transmission, and distribution centers 

 

Steam workers: 

• Workers who support steam distribution companies’ provision of district heating and any electric generation 

• Workers who support steam distribution companies’ dispatch and control rooms and 

emergency response and customer emergencies, including steam leak calls 

• Workers who support steam distribution companies’ service maintenance and restoration, 

including call centers 

• Workers who support steam distribution companies’ storage, transmission, and distribution centers 

  

WATER AND WASTEWATER 

Employees needed to operate and maintain public and private drinking water and wastewater/drainage infrastructure, including: 

• Operational staff at water authorities 

• Operational staff at community water systems 

• Operational staff at wastewater treatment facilities 

• Workers repairing water and wastewater conveyances and performing required sampling or monitoring 

• Operational staff for water distribution and testing 

• Operational staff at wastewater collection facilities 

• Operational staff and technical support for SCADA Control systems 

• Chemical disinfectant suppliers for wastewater and personnel protection 

• Workers that maintain digital systems infrastructure supporting water and wastewater operations 

 

 

TRANSPORTATION AND LOGISTICS 
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• Employees supporting or enabling transportation functions, including dispatchers, maintenance and repair technicians, 

warehouse workers, truck stop and rest area workers, and workers that maintain and inspect infrastructure (including those that 

require cross-border travel) 

• Employees of firms providing services that enable logistics operations, including cooling, storing, packaging, and 

distributing products for wholesale or retail sale or use 

• Mass transit and passenger rail workers, including contracted vendors providing transportation and maintenance 

services to public transit authorities 

• Workers critical to operating rental car companies and Transportation Network Companies (TNCs) that facilitate 

continuity of operations for essential workforces, and other essential travel 

• Workers responsible for operating dispatching passenger, commuter and freight trains and public transportation and 

buses and maintaining rail and transit infrastructure and equipment 

• Maritime transportation workers - port workers, mariners, equipment operators 

• Truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities, functions, and 

services 

• Automotive repair and maintenance facilities 

• Workers who respond to and clear traffic crashes, including contracted vendors and dispatchers 

• Manufacturers and distributors (to include service centers and related operations) of packaging materials, pallets, crates, 

containers, and other supplies needed to support manufacturing, packaging staging and distribution operations 

• Postal and shipping workers, to include private companies 

• Workers who support moving and storage services 

• Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the equipment and 

infrastructure that enables operations that encompass movement of cargo and passengers 

• Air transportation employees, including air traffic controllers, ramp personnel, aviation security, and aviation 

management and other workers – including contracted vendors – providing services for air passengers 

• Workers who support the maintenance and operation of cargo by air transportation, including flight crews, maintenance, 

airport operations, and other on- and off- airport facilities workers 

  

PUBLIC WORKS 

• Workers who support the operation, inspection, and maintenance of essential dams, locks and levees 

• Workers who support the operation, inspection, and maintenance of essential public works facilities and operations, 

including roads and bridges, water and sewer main breaks, fleet maintenance personnel, construction of critical or strategic 

infrastructure, traffic signal maintenance, emergency location services for buried utilities, maintenance of digital systems 

infrastructure supporting public works operations, and other emergent issues 
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• Workers – including contracted vendors – involved in the construction of critical or strategic infrastructure including 

public works construction, airport operations, water, sewer, gas, electrical, nuclear, oil refining and other critical energy 

services, roads and highways, public transportation, solid waste collection and removal, and internet, and telecommunications 

systems (including the provision of essential global, national, and local infrastructure for computing services) 

• Workers such as plumbers, electricians, exterminators, inspectors and other service providers who provide services that 

are necessary to maintaining the safety, sanitation, and essential operation of residences, construction sites and projects, and 

needed facilities 

• Support, such as road and line clearing and utility relocation, to ensure the availability of needed facilities, 

transportation, energy and communications 

• Support to ensure the effective removal, storage, and disposal of residential and commercial solid waste and hazardous 

waste 

• Licensed site clean-up professionals and other workers addressing hazardous spills, waste sites, and remediation. 

• Workers who support the operation, maintenance and public safety of state parks, forests, wildlife management areas, 

water supply protection lands, and other critical natural resources. 

• Workers who support storm clean-up operations (e.g., foresters). 

 

 

COMMUNICATIONS AND INFORMATION TECHNOLOGY 

 

Communications: 

• Maintenance of communications infrastructure- including privately owned and maintained communication systems- 

supported by technicians, operators, call-centers, wireline and wireless providers, cable service providers, satellite operations, 

undersea cable landing stations, Internet Exchange Points, and manufacturers and distributors of communications equipment 

• Workers who support radio, television, and media service, including, but not limited to front line news reporters, studio, 

and technicians for newsgathering and reporting 

• Workers at Independent System Operators and Regional Transmission Organizations, and Network Operations staff, 

engineers and/or technicians to manage the network or operate facilities 

• Engineers, technicians and associated personnel responsible for infrastructure construction and restoration, including 

contractors for construction and engineering of fiber optic cables 

• Installation, maintenance and repair technicians that establish, support or repair service as needed 

• Central office personnel to maintain and operate central office, data centers, and other network office facilities 

• Customer service and support staff, including managed and professional services as well as remote providers of support 

to transitioning employees to set up and maintain home offices, 
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who interface with customers to manage or support service environments and security issues, including payroll, billing, fraud, 

and troubleshooting 

• Dispatchers involved with service repair and restoration 

 

Information Technology: 

• Workers who support command centers, including, but not limited to Network Operations Command Center, Broadcast 

Operations Control Center and Security Operations Command Center 

• Data center operators, including system administrators, HVAC & electrical engineers, security personnel, IT managers, 

data transfer solutions engineers, software and hardware engineers, and database administrators 

• Client service centers, field engineers, and other technicians supporting critical infrastructure, as well as manufacturers 

and supply chain vendors that provide hardware and software, and information technology equipment (to include 

microelectronics and semiconductors) for critical infrastructure 

• Workers responding to cyber incidents involving critical infrastructure, including medical facilities, SLTT governments 

and federal facilities, energy and utilities, and banks and financial institutions, and other critical infrastructure categories and 

personnel 

• Workers supporting the provision of essential global, national and local infrastructure for computing services (incl. 

cloud computing services), business infrastructure, web-based services, and critical manufacturing 

• Workers supporting communications systems and information technology used by law enforcement, public safety, 

medical, energy and other critical industries 

• Support required for continuity of services, including janitorial/cleaning personnel 

 

 

OTHER COMMUNITY-BASED ESSENTIAL FUNCTIONS AND GOVERNMENT OPERATIONS 

• Workers to ensure continuity of building functions, including local and state inspectors and administrative support of 

inspection services who are responsible for the inspection of elevators, escalators, lifts, buildings, plumbing and gas fitting, 

electrical work, and other safety related professional work 

• Security staff to maintain building access control and physical security measures 

• Elections personnel 

• Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions and 

communications networks 

• Trade Officials (FTA negotiators; international data flow administrators) 

• Weather forecasters 

• Workers that maintain digital systems infrastructure supporting other critical government operations 

• Workers at operations centers necessary to maintain other essential functions 
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• Workers who support necessary credentialing, vetting and licensing operations for transportation workers including 

holders of Commercial Drivers Licenses 

• Workers who are critical to facilitating trade in support of the national, state and local emergency response supply chain 

• Educators and staff supporting public and private emergency childcare programs, residential schools for students with 

disabilities, K-12 schools, colleges, and universities for purposes of facilitating distance learning, provision of school meals, or 

performing other essential student support functions, if operating under rules for social distancing 

  

• Hotel workers 

• Critical government workers, as defined by the employer and consistent with Continuity of Operations Plans 

• Construction Workers who support the construction, operation, inspection, and maintenance of construction sites and 

construction projects (including housing construction) 

• Workers that provide services for or determine eligibility for public benefits such as subsidized health care, food and 

feeding programs, residential and congregate care programs, shelter, in- home supportive services, child welfare, juvenile 

justice programs, adult protective services and social services, and other necessities of life for economically disadvantaged or 

otherwise needy individuals (including family members) 

• Workers in sober homes 

• Professional services (such as legal and accounting services) and payroll and employee benefit services, when necessary 

to assist in compliance with legally mandated activities and critical sector services or where failure to provide such services 

during the time of the order would result in significant prejudice 

• Commercial retail stores that supply essential sectors, including convenience stores, pet supply stores, auto supplies 

and repair, hardware and home improvement, and home appliance retailers 

• Laundromats and laundry services 

• Workers and instructors supporting academies and training facilities and courses for the purpose of graduating students 

and cadets that comprise the essential workforce for all identified critical sectors 

• Workers at places of worship 

 

CRITICAL MANUFACTURING 

• Workers necessary for the manufacturing of materials and products needed for medical supply chains including 

personal protective equipment and hygiene products, transportation, energy, communications, food and agriculture, chemical 

manufacturing, nuclear facilities, the operation of dams, water and wastewater treatment, emergency services, and the defense 

industrial base. 

 

HAZARDOUS MATERIALS 
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• Workers at nuclear facilities, workers managing medical waste, workers managing waste from pharmaceuticals and 

medical material production, and workers at laboratories processing test kits 

• Workers who support hazardous materials response and cleanup 

• Workers who maintain digital systems infrastructure supporting hazardous materials management operations 

 

 

FINANCIAL SERVICES 

•  Workers who are needed to process and maintain systems for processing financial transactions and services 

(e.g., payment, clearing, and settlement; wholesale funding; insurance services; and capital markets activities) 

• Workers who are needed to provide consumer access to banking and lending services, including ATMs, and to move 

currency and payments (e.g., armored cash carriers) 

• Workers who support financial operations, such as those staffing data and security operations centers 

  

CHEMICAL 

• Workers supporting the chemical and industrial gas supply chains, including workers at chemical manufacturing plants, 

workers in laboratories, workers at distribution facilities, workers who transport basic raw chemical materials to the producers 

of industrial and consumer goods, including hand sanitizers, food and food additives, pharmaceuticals, textiles, and paper 

products. 

• Workers supporting the safe transportation of chemicals, including those supporting tank truck cleaning facilities and 

workers who manufacture packaging items 

• Workers supporting the production of protective cleaning and medical solutions, personal protective equipment, and 

packaging that prevents the contamination of food, water, medicine, among others essential products 

• Workers supporting the operation and maintenance of facilities (particularly those with high risk chemicals and/or sites 

that cannot be shut down) whose work cannot be done remotely and requires the presence of highly trained personnel to ensure 

safe operations, including plant contract workers who provide inspections 

• Workers who support the production and transportation of chlorine and alkali manufacturing, single-use plastics, and 

packaging that prevents the contamination or supports the continued manufacture of food, water, medicine, and other essential 

products, including glass container manufacturing 

 

 

DEFENSE INDUSTRIAL BASE 

• Workers who support the essential services required to meet national security commitments to the federal government 

and U.S. Military. These individuals, include but are not limited to, aerospace; mechanical and software engineers, 
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manufacturing/production workers; IT support; security staff; security personnel; intelligence support, aircraft and weapon 

system mechanics and maintainers 

• Personnel working for companies, and their subcontractors, who perform under contract to the Department of Defense 

providing materials and services to the Department of Defense, and government-owned/contractor-operated and government-

owned/government-operated facilities 

Michigan  March 

23, 

2020 

4. No person or entity shall operate a business or conduct operations that require workers to leave their homes or places 

of residence except to the extent that those workers are necessary to sustain or protect life or to conduct minimum 

basic operations. 

a. For purposes of this order, workers who are necessary to sustain or protect life are defined as “critical infrastructure 

workers,” as described in sections 8 and 9. 

b. For purposes of this order, workers who are necessary to conduct minimum basic operations are those whose in-

person presence is strictly necessary to allow the business or operation to maintain the value of inventory and 

equipment, care for animals, ensure security, process transactions (including payroll and employee benefits), or 

facilitate the ability of other workers to work remotely. 

Businesses and operations must determine which of their workers are necessary to conduct minimum basic 

operations and inform such workers of that designation. Businesses and operations must make such 

designations in writing, whether by electronic message, public website, or other appropriate means. Such 

designations, however, may be made orally until March 31, 2020 at 11:59 pm. 

5. Businesses and operations that employ critical infrastructure workers may continue in-person operations, subject to 

the following conditions: 

a. Consistent with sections 8 and 9, businesses and operations must determine which of their workers are critical 

infrastructure workers and inform such workers of that designation. Businesses and operations must make such 

designations in writing, whether by electronic message, public website, or other appropriate means. Such 

designations, however, may be made orally until March 31, 2020 at 11:59 pm. Businesses and operations need not 

designate:  

1. Workers in health care and public health.  

https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522626--,00.html
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2. Workers who perform necessary government activities, as described in section 6.  

3. Workers and volunteers described in section 9(d).  

b. In-person activities that are not necessary to sustain or protect life must be suspended until normal operations resume. 

c. Businesses and operations maintaining in-person activities must adopt social distancing practices and other mitigation 

measures to protect workers and patrons. Those practices and measures include, but are not limited to: 

1. Restricting the number of workers present on premises to no more than is strictly necessary to perform the business’s 

or operation’s critical infrastructure functions.  

2. Promoting remote work to the fullest extent possible. 

3. Keeping workers and patrons who are on premises at least six feet from one another to the maximum extent possible, 

including for customers who are standing in line. 

4. Increasing standards of facility cleaning and disinfection to limit worker and patron exposure to COVID-19, as well 

as adopting protocols to clean and disinfect in the event of a positive COVID-19 case in the workplace. 

5. Adopting policies to prevent workers from entering the premises if they display respiratory symptoms or have had 

contact with a person who is known or suspected to have COVID-19. 

6. Any other social distancing practices and mitigation measures recommended by the Centers for Disease Control. 

6. All in-person government activities at whatever level (state, county, or local) that are not necessary to sustain or 

protect life, or to supporting those businesses and operations that are necessary to sustain or protect life, are 

suspended. 

a. For purposes of this order, necessary government activities include activities performed by critical infrastructure 

workers, including workers in law enforcement, public safety, and first responders. 
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b. Such activities also include, but are not limited to, public transit, trash pick-up and disposal, activities necessary to 

manage and oversee elections, operations necessary to enable transactions that support the work of a business’s or 

operation’s critical infrastructure workers, and the maintenance of safe and sanitary public parks so as to allow for 

outdoor recreation. 

c. For purposes of this order, necessary government activities include minimum basic operations, as described in section 

4(b). Workers performing such activities need not be designated. 

d. Any in-person government activities must be performed consistently with the social distancing practices and other 

mitigation measures to protect workers and patrons described in section 5(c). 

7. Exceptions. 

  

a. Individuals may leave their home or place of residence, and travel as necessary: 

  

1. To engage in outdoor activity, including walking, hiking, running, cycling, or any other recreational 

activity consistent with remaining at least six feet from people from outside the individual’s 

household.  

2. To perform their jobs as critical infrastructure workers after being so designated by their employers. (Critical 

infrastructure workers who need not be designated under section 5(a) may leave their home for work without a 

designation.)  

3. To conduct minimum basic operations, as described in section 4(b), after being designated to perform such work by 

their employers. 

4. To perform necessary government activities, as described in section 6. 

5. To perform tasks that are necessary to their health and safety, or to the health and safety of their family or household 

members (including pets). Individuals may, for example, leave the home or place of residence to secure medication or 

to seek medical or dental care that is necessary to address a medical emergency or to preserve the health and safety of 
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a household or family member (including procedures that, in accordance with a duly implemented nonessential 

procedures postponement plan, have not been postponed). 

6. To obtain necessary services or supplies for themselves, their family or household members, and their 

vehicles. Individuals must secure such services or supplies via delivery to the maximum extent possible. As needed, 

however, individuals may leave the home or place of residence to purchase groceries, take-out food, gasoline, needed 

medical supplies, and any other products necessary to maintain the safety, sanitation, and basic operation of their 

residences.  

7. To care for a family member or a family member’s pet in another household. 

8. To care for minors, dependents, the elderly, persons with disabilities, or other vulnerable persons. 

9. To visit an individual under the care of a health care facility, residential care facility, or congregate care facility, to 

the extent otherwise permitted.  

10. To attend legal proceedings or hearings for essential or emergency purposes as ordered by a court. 

11. To work or volunteer for businesses or operations (including both and religious and secular nonprofit organizations) 

that provide food, shelter, and other necessities of life for economically disadvantaged or otherwise needy individuals, 

individuals who need assistance as a result of this emergency, and people with disabilities. 

Nevada  March 

17, 

2020 

• Essential services and sectors include, but are not limited to:  

• Fire services, law enforcement agencies, ambulances, paramedics, all emergency medical services & public safety 

agencies  

• Healthcare services  

• Businesses or organizations that provide food, shelter, or critical social services for disadvantaged populations  

• Utilities as defined in NRS Chapter 704  

• Trash collection  

• Home maintenance/repair services  

• Auto repair services & trucking service centers  

• Grocery stores, supermarkets, hardware stores, convenience & discount stores  

http://gov.nv.gov/uploadedFiles/govnewnvgov/Content/News/Press/2020/NV_Health_Response_COVID19.pdf
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• Pharmacies, healthcare operations, & biomedical facilities  

• Post offices & shipping outlets  

• Gas stations & truck stops  

• Banks & financial institutions  

• Veterinary services & pet stores  

• Laundromats & dry cleaners  

• Food processing  

• Agriculture, livestock & feed mills  

• Logistics & Supply Chain Operations: Warehousing, storage, distribution, and supply-chain related operations  

• Air transportation  

• Public transportation  

• Essential stays in hotels, commercial lodging, dormitories, shelters, and homeless encampments  

• Childcare centers and daycares operating in accordance with requirements set forth by their licensing authorities and 

COVID-19 guidance 

New Mexico  March 

23, 

2020 

Businesses deemed essential that may remain open are: 

• Health care operations including hospitals, walk-in-care health facilities, emergency veterinary and livestock services, 

pharmacies, medical wholesale and distribution, home health care workers or aides for the elderly, emergency dental 

facilities, nursing homes, residential health care facilities, research facilities, congregate care facilities, intermediate 

care facilities for those with intellectual or developmental disabilities, supportive living homes, home health care 

providers, and medical supplies and equipment manufacturers and providers; 

• Homeless shelters, food banks, and other services providing care to indigent or needy populations; 

• Childcare facilities necessary to provide services to those workers employed by essential businesses and essential non-

profit entities; 

• Grocery stores, all food and beverage stores, supermarkets, food banks, farmers’ markets and vendors who sell food, 

convenience stores, and other businesses that generate the majority of their revenue from the sale of canned food, dry 

goods, fresh fruits and vegetables, pet food, feed, and other animal supply stores, fresh meats, fish, and poultry, and 

any other household consumer products; 

• Farms, ranches, and other food cultivation, processing, or packaging operations; 

• All facilities used by law enforcement personnel, first responders, firefighters, emergency management personnel, 

dispatch operators, and court personnel.  

• Infrastructure operations including, but not limited to, public works construction; commercial and residential facility 

construction and maintenance; airport operations; public transportation; airlines; taxis; private transportation providers; 

water, sewer, trash and recycling collection, processing and disposal; gas; electrical; oil drilling; oil refining; natural 

https://cv.nmhealth.org/2020/03/23/state-enacts-further-restrictions-to-stop-spread-including-stay-at-home-instruction/
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resources extraction or mining operations; nuclear material research and enrichment; those attendant to the repair and 

construction of roads and highways; solid waste collection and removal; processing and disposal; data and internet 

providers; data centers; and telecommunications systems; 

• Manufacturing operations involved in food processing, manufacturing agents, chemicals, fertilizer, pharmaceuticals, 

sanitary products, household paper products, telecommunications, microelectronics/semi-conductor, primary metals 

manufacturers, machinery manufacturers, electrical equipment, appliance, and component manufacturers, and 

transportation equipment manufacturers; 

• Services necessary to maintain the safety and sanitation of residences or essential businesses including security services, 

custodial services, plumbers, electricians, and other skilled trades; 

• Media services including television, radio, and newspaper operations; 

• Gas stations, automobile repair facilities, and retailers who generate the majority of their revenue from the sale of 

automobile repair products; 

• Hardware stores; 

• Laundromats and dry cleaner services; 

• Utilities, including their contractors and suppliers, engaged in power generation, fuel supply and transmission, water 

and wastewater supply; 

• Funeral homes, crematoriums and cemeteries; 

• Banks, credit unions, insurance providers, payroll services, brokerage services, and investment management firms; 

• Real estate services including brokers, title companies, and related services. 

• Businesses providing mailing and shipping services, including post office boxes; 

• Laboratories and defense and national security-related operations supporting the United States government or a 

contractor to the United States government; 

• Restaurants, but only for delivery or carry out and local breweries or distilleries but only for carry out; 

• Professional services, such as legal or accounting services, but only where necessary to assist in compliance with legally 

mandated activities; and  

• Logistics and businesses that store, ship or deliver groceries, food, goods or services directly to residences or retailers. 

 

New Jersey March 

16, 

2020 

• Examples of essential businesses excluded from this directive include grocery/food stores, pharmacies, medical supply 

stores, gas stations, healthcare facilities and ancillary stores within healthcare, facilities 

• The State Director of Emergency Management…shall have the discretion to make additions, amendments, 

clarifications, exceptions, and exclusions to the list of essential businesses. 

https://nj.gov/infobank/eo/056murphy/pdf/EO-104.pdf
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New York  March 

18, 

2020 

• Effective on March 20 at 8 p.m.: All businesses and not-for-profit entities in the state shall utilize, to the maximum 

extent possible, any telecommuting or work from home procedures that they can safely utilize. Each employer shall 

reduce the in-person workforce at any work locations by 50% no later than March 20 at 8 p.m. Any essential business 

or entity providing essential services or functions shall not be subject to the in-person restrictions. This includes 

essential health care operations including research and laboratory services; essential infrastructure including utilities, 

telecommunication, airports and transportation infrastructure; essential manufacturing, including food processing and 

pharmaceuticals; essential retail including grocery stores and pharmacies; essential services including trash collection, 

mail, and shipping services; news media;  banks and related financial institutions; providers of basic necessities to 

economically disadvantaged populations; construction; vendors of essential services necessary to maintain the safety, 

sanitation and essential operations of residences or other essential businesses;  vendors that provide essential services 

or products, including logistics and technology support, child care and services needed to ensure the continuing 

operation of government agencies and provide for the health, safety and welfare of the public;  

• Any other business may be deemed essential after requesting an opinion from the Empire State Development 

Corporation, which shall review and grant such request, should it determine that it is in the best interest of the state to 

have the workforce continue at full capacity in order to properly respond to this disaster. No later than 5 p.m. on March 

19, 2020, Empire State Development Corporation shall issue guidance as to which businesses are determined to be 

essential. 

• For purposes of Executive Order 202.6, “Essential Business,” means: 

 

1. Essential health care operations including 

• research and laboratory services 

• hospitals 

• walk-in-care health facilities 

• emergency veterinary and livestock services 

• elder care 

• medical wholesale and distribution 

• home health care workers or aides for the elderly 

• doctor and emergency dental 

• nursing homes, or residential health care facilities or congregate care facilities 

• medical supplies and equipment manufacturers and providers 

 

2. Essential infrastructure including 

• utilities including power generation, fuel supply and transmission 

https://www.governor.ny.gov/news/no-2026-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://esd.ny.gov/guidance-executive-order-2026
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• public water and wastewater 

• telecommunications and data centers 

• airports/airlines 

• transportation infrastructure such as bus, rail, or for-hire vehicles, garages 

• hotels, and places of accommodation 

 

3. Essential manufacturing including 

• food processing, manufacturing agents, including all foods and beverages 

• chemicals 

• medical equipment/instruments 

• pharmaceuticals 

• sanitary products 

• telecommunications 

• microelectronics/semi-conductor 

• agriculture/farms 

• household paper products 

 

4. Essential retail including 

• grocery stores including all food and beverage stores 

• pharmacies 

• convenience stores 

• farmer’s markets 

• gas stations 

• restaurants/bars (but only for take-out/delivery) 

• hardware and building material stores 

 

5. Essential services including 

• trash and recycling collection, processing and disposal 

• mail and shipping services 

• laundromats 

• building cleaning and maintenance 

• childcare services 
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• auto repair 

• warehouse/distribution and fulfillment 

• funeral homes, crematoriums and cemeteries 

• storage for essential businesses 

• animal shelters 

 

6. News media 

 

7. Financial Institutions including 

• banks 

• insurance 

• payroll 

• accounting 

• services related to financial markets 

 

8. Providers of basic necessities to economically disadvantaged populations including 

• homeless shelters and congregate care facilities 

• food banks 

• human services providers whose function includes the direct care of patients in state-licensed or funded voluntary 

programs; the care, protection, custody and oversight of individuals both in the community and in state-licensed 

residential facilities; those operating community shelters and other critical human services agencies providing direct 

care or support 

 

9. Construction including 

• skilled trades such as electricians, plumbers 

• other related construction firms and professionals for essential infrastructure or for emergency repair and safety 

purposes 

 

10. Defense 

• defense and national security-related operations supporting the U.S. Government or a contractor to the US government 

 

11. Essential services necessary to maintain the safety, sanitation and essential operations of residences or other 

essential businesses including 
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• law enforcement 

• fire prevention and response 

• building code enforcement 

• security 

• emergency management and response 

• building cleaners or janitors 

• general maintenance whether employed by the entity directly or a vendor 

• automotive repair 

• disinfection 

 

12. Vendors that provide essential services or products, including logistics and technology support, childcare and 

services: 

• logistics 

• technology support for online services 

• childcare programs and services 

• government owned or leased buildings 

• essential government services 

• If the function of your business is not listed above, but you believe that it is essential or it is an entity providing essential 

services or functions, you may request designation as an essential business. 

 

Ohio  March 

22, 

2020 

• Essential Infrastructure. For purposes of this, individuals may leave their residence to provide any services 

or perform any work necessary to offer, provision, operate, maintain and repair Essential Infrastructure. 

Essential Infrastructure includes, but is not limited to: food production, distribution, fulfillment centers, 

storage facilities, marinas, and sale; construction (including, but not limited to, construction required in 

response to this public health emergency, hospital construction, construction of long-term care facilities, 

public works construction, school construction, essential business construction, and housing construction); 

building management and maintenance; airport operations; operation and maintenance of utilities, including 

water, sewer, and gas; electrical (including power generation, distribution, and production of raw materials); 

distribution centers; oil and biofuel refining; roads, highways, railroads, and public transportation; ports; 

cybersecurity operations; flood control; solid waste and recycling collection and removal; and internet, video, 

and telecommunications systems (including the provision of essential global, national, and local 

infrastructure for computing services, business infrastructure, communications, and web-based services). 

https://content.govdelivery.com/attachments/OHOOD/2020/03/22/file_attachments/1407840/Stay%20Home%20Order.pdf
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Essential Infrastructure shall be construed broadly to avoid any impacts to essential infrastructure, broadly 

defined. 

• Essential Governmental Functions. For purposes of this Order, all first responders, emergency management 

personnel, emergency dispatchers, legislators, judges, court personnel, jurors and grand jurors, law 

enforcement and corrections personnel, hazardous materials responders, child protection and child welfare 

personnel, housing and shelter personnel, military, and other governmental employees working for or to 

support Essential Businesses and Operations are categorically exempt from this Order. Essential Government 

Functions means all services provided by the State or any municipality, township, county, political 

subdivision, board, commission or agency of government and needed to ensure the continuing operation of 

the government agencies or to provide for or support the health, safety and welfare of the public, and 

including contractors performing Essential Government Functions. Each government body shall determine 

its Essential Governmental Functions and identify employees and/or contractors necessary to the 

performance of those functions. This Order does not apply to the United States government. Nothing in this 

Order shall prohibit any individual from perfo1ming or accessing Essential Governmental Functions. 

• Businesses covered by this Order. For the purposes of this Order, covered businesses include any for-profit, 

non-profit, or educational entities, regardless of the nature of the service, the function it perfo1ms, or its 

corporate or entity structure. 

• Essential Businesses and Operations. For the purposes of this Order, Essential Businesses and 

Operations means Healthcare and Public Health Operations, Human Services Operations, Essential 

Governmental Functions, and Essential Infrastructure, and the following: 

• CISA List. On March 19, 2020, the U.S. Department of Homeland Security, Cybersecurity & Infrastructure 

Security Agency (CISA), issued a Memorandum on Identification of Essential Critical Infrastructure 

Workers During COVID-19 Response. The definition of Essential Businesses and Operations in this Order 

includes all the workers identified in that Memorandum. 

• Stores that sell groceries and medicine. Grocery stores, pharmacies, ce1iified farmers' markets, farm 

and produce stands, supermarkets, convenience stores, and other establishments engaged in the retail sale 

of groceries, canned food, dry goods, frozen foods, fresh fruits and vegetables, pet supplies, fresh meats, 

fish, and poult1y, prepared food, alcoholic and non-alcoholic beverages, any other household consumer 

products (such as cleaning and personal care products), and specifically includes their supply chain and 

administrative supp01i operations. This includes stores that sell groceries, medicine, including 

medication not requiring a medical prescription, and also that sell other non-grocery products, and 

products necessary to maintaining the safety, sanitation, and essential operation of residences and 

Essential Businesses and Operations; 
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• Food, beverage, and licensed marijuana production and agriculture. Food and beverage manufacturing, 

production, processing, and  cultivation, including farming, livestock, fishing, baking, and other 

production agriculture, including cultivation, marketing, production, and distribution of animals and 

goods for consumption; licensed medical marijuana use, medical marijuana dispensaries and licensed 

medical marijuana cultivation centers; and businesses that provide food, shelter, and other necessities of 

life for animals, including animal shelters, rescues, shelters, kennels, and adoption facilities; 

• Organizations that provide charitable and social services. Businesses and religious and secular nonprofit 

organizations, including food banks, when providing food, shelter, and social services, and other 

necessities of life for economically disadvantaged or otherwise needy individuals, individuals who need 

assistance as a result of this emergency, and people with· disabilities; 

• Religious entities. Religious facilities, entities and groups and religious gatherings, including weddings 

and funerals. 

• Media. Newspapers, television, radio, and other media services; 

• First amendment protected speech. 

• Gas stations and businesses needed for transportation. Gas stations and auto supply, auto­ repair, farm 

equipment, construction equipment, boat repair, and related facilities and bicycle shops and related 

facilities; 

• Financial and insurance institutions. Bank, currency exchanges, consumer lenders, including but not limited, 

to pawnbrokers, consumer installment lenders and sales finance lenders, credit unions, appraisers, title 

companies, financial markets, trading and futures exchanges, payday lenders, affiliates of financial 

institutions, entities that issue bonds, related financial institutions, and institutions selling financial products. 

Also, insurance companies, underwriters, agents, brokers, and related insurance claims and agency services;  

• Hardware and supply stores. Hardware stores and businesses that sell electrical, plumbing, and heating 

material; 

• Critical trades. Building and Construction Tradesmen and Tradeswomen, and other trades including but not 

limited to plumbers, electricians, exterminators, cleaning and janitorial staff for commercial and 

governmental properties, security staff, operating engineers, HVAC, painting, moving and relocation 

services, and other service providers who provide services that are necessary to maintaining the safety, 

sanitation, and essential operation of residences, Essential Activities, and Essential Businesses and 

Operations; 
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• Mail, post, shipping, logistics, delivery, and pick-up services. Post offices and other businesses that provide 

shipping and delive1y services, and businesses that ship or deliver groceries, food, alcoholic and non-

alcoholic beverages, goods, vehicles or services to end users or through commercial channels; 

• Educational institutions. Educational institutions-including public and private pre-K-12 schools, colleges, 

and universities-for purposes of facilitating distance learning, performing critical research, or performing 

essential functions, provided that social distancing of six-feet per person is maintained to the greatest extent 

possible. This Order is consistent with and does not amend or supersede prior Orders regarding the closure 

of schools; 

• Laundry services. Laundromats, dry cleaners, industrial laundry services, and laundry service providers; 

• Restaurants for consumption off-premises. Restaurants and other facilities that prepare and serve food, but 

only for consumption off-premises, through such means as in-house delive1y, third-party delive1y, drive-

through, curbside pick-up, and carry-out. Schools and other entities that typically provide food services to 

students or members of the public may continue to do so under this Order on the condition that the food is 

provided to students or members of the public on a pick-up and takeaway basis only. Schools and other 

entities that provide food services under this exemption shall not permit the food to be eaten at the site where 

it is provided, or at any other gathering site due to the virus's propensity to physically impact surfaces and 

personal property. This Order is consistent with and does not amend or supersede prior Orders regarding the 

closure of restaurants; 

• Supplies to work from home. Businesses that sell, manufacture, or supply products needed for people to 

work from home; 

• Supplies for Essential Businesses and Operations. Businesses that sell, manufacture, or supply other 

Essential Businesses and Operations with the support or materials necessary to operate, including 

computers, audio and video electronics, household appliances; IT and telecommunication equipment; 

hardware, paint, flat glass; electrical, plumbing and heating material; sanitary equipment; personal hygiene 

products; food, food additives, ingredients and components; medical and orthopedic equipment; optics and 

photography equipment; diagnostics, food and beverages, chemicals, soaps and detergent; and firearm and 

ammunition suppliers and retailers for purposes of safety and security; 

Oregon  March 

23, 

2020 

• Indoor and outdoor malls, and other businesses subject to paragraph 2 of this Executive Order, are not 

prohibited from operating to provide food, grocery, health care, medical, pharmacy, or pet store services.  

• Notwithstanding paragraph 15 childcare facilities are allowed to remain open during the effective period if 

they meet the following requirements:  

https://govsite-assets.s3.amazonaws.com/jkAULYKcSh6DoDF8wBM0_EO%2020-12.pdf
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o Childcare must be carried out in a minimum stable groups of 10 or fewer children (“stable” means 

the same 10 or fewer children are in the same group each day), and in a classroom that cannot be 

accessed by children outside the  

Pennsylvania  

 

March 

19, 

2020 

• Essential services and sectors include but are not limited to food processing, agriculture, industrial manufacturing, feed 

mills, construction, trash collection, grocery and household goods (including convenience stores), home 

repair/hardware and auto repair, pharmacy and other medical facilities, biomedical and healthcare, post offices and 

shipping outlets, insurance, banks, gas stations, laundromats, veterinary clinics and pet stores, warehousing, storage, 

and distribution, public transportation, and hotel and commercial lodging.  

• No person or entity shall operate a place of business in the Commonwealth that is not a life sustaining business 

regardless of whether the business is open to members of the public. This prohibition does not apply to virtual or 

telework operations (e.g., work from home) 

 

*Philadelphia, Pennsylvania  

• Philadelphia classification of essential workers and industries include: Essential Businesses include: supermarkets, 

grocery stores, farmers' markets, convenience stores, and mini­ markets; restaurants and food vendors providing food 

through online, delivery, pickup, or walk-in (dine-in service is strictly prohibited); pharmacies and retail sellers of 

medicines not requiring a prescription; suppliers of medical equipment such as hearing aids, eyeglasses, walkers and 

wheelchairs; general building maintenance and household repairs (HVAC, plumbing, electrical, utilities); stores selling 

general merchandise and household consumer products, such as chain drugstores, food access, technology equipment, 

and hardware; hardware stores and stores supplying paint, flat glass, electrical, plumbing, heating, automotive parts, 

and other construction materials; gas stations, automotive repair service shops, and bicycle stores; banks and related 

financial institutions; post offices; laundromats and dry cleaners; veterinary clinics and pet stores; hotels; domestic 

workers; delivery, shipping, and courier services; sellers, installers, and maintenance-providers of computers, 

telecommunications equipment, audio and video consumer electronics, household appliances; retail vendors of optics 

and photography equipment; vendors of sanitary equipment; businesses that supply Essential Businesses with 

indispensable support services or supplies necessary to operate; general construction services; utilities (plumbing water, 

sewer, gas, electrical, energy production); roads and highways; transportation services, including public and private 

transportation; automotive services; delivery and distribution services; waste collection and removal; janitorial services; 

and extermination services; telecommunications, internet, and radio systems; manufacturing, industrial production, and 

warehousing; ports and port-related functions; security services; news media and press (print and online newspapers, 

broadcast radio and television, magazines, and all other news outlets); hospitals, physician offices, urgent care, clinics, 

dentists, pharmaceutical and biotechnology companies, home healthcare services providers, mental and behavioral 

health providers, or any related medical or healthcare services; businesses that provide essential food, shelter, and 

https://www.governor.pa.gov/newsroom/wolf-administration-updates-businesses-on-guidance-for-covid-19-mitigation-efforts/
https://www.governor.pa.gov/wp-content/uploads/2020/03/20200319-TWW-COVID-19-business-closure-order.pdf
https://www.governor.pa.gov/wp-content/uploads/2020/03/20200319-TWW-COVID-19-business-closure-order.pdf
https://www.governor.pa.gov/wp-content/uploads/2020/03/20200319-TWW-COVID-19-business-closure-order.pdf
https://www.phila.gov/media/20200317124459/Order-and-Explanation-of-Prohibition-on-Non-Essential-Businesses.pdf
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critical social services for economically disadvantaged or otherwise needy individuals are not prohibited from providing 

essential food, shelter, and services; and residential facilities and shelters for seniors, adults, and children. 

 

U.S. Virgin Islands  Places that sell food or produce: 

• Grocery stores, convenience stores, and pet supply stores. This includes stores that sell groceries and sell other non-

grocery products, and products necessary to maintain the safety and sanitation of homes. 

• Restaurants that are serving food and beverages operating on a ''drive-through", "take-out", or "delivery" basis only. 

• Food cultivation, including farming, livestock, and fishing. 

Places with medical purposes: 

• Medical facilities and medical offices. 

• Home-based care for seniors, adults, people with a disability, or children. 

• Residential facilities and shelters for seniors, adults, people with a disability, and children. 

Core life services: 

• Gas stations, and auto-supply, and auto-repair stations. 

• Banks and credit unions. 

• Hardware stores and building supplies. 

• Coin operated laundromats, and laundry service providers. 

• Refineries, utilities, distilleries, construction sites, plumbers, electricians, custodial/janitorial workers, handyman 

services, funeral home workers and morticians, carpenters, landscapers, gardeners, property managers, private security 

personnel, and other service providers who provide services to maintain the safety, sanitation, and essential operation 

to properties and other essential businesses. 

• Businesses that supply office or computer products needed by people who work from home. 

• Businesses that supply other Essential Businesses with the support or supplies necessary to operate. 

• Businesses that ship, truck, provide logistical support or deliver groceries, food, goods or services directly to residences, 

essential businesses, healthcare operations, essential infrastructure. 

• Airlines, taxis and safaris (as limited by Section B.i.3. above), and other private transportation providers providing 

transportation services necessary for activities of daily living. 

• Businesses that provide parts and services for essential infrastructure. 

Places that provide shelter: 

• Hotels, motels, shared rental units, and similar facilities, as limited by Section B.ii.3. above. 

• Homeless shelters and social services for economically disadvantaged people. 

https://www.vi.gov/wp-content/uploads/2020/03/2020-03.23-12-54pm-Order-Suppl-Exec-Order-re-Restrictions-to-Movement-Gatherings-Operations-of-Business-Govt.-and-Schools-fully-signed.pdf
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• Childcare facilities providing services that enable employees of exempt businesses to work, subject to any additional 

regulations of the Virgin Islands Department of Human Services. 

Media  Outlets:  Newspapers, television, radio, and other officially recognized media services. 

•  

Virginia  March 

23, 

2020 

The following retail businesses are considered essential and may remain open during normal business hours: 

• Grocery stores, pharmacies, and other retailers that sell food and beverage products or pharmacy products, including 

dollar stores, and department stores with grocery or pharmacy operations; 

• Medical, laboratory, and vision supply retailers; 

• Electronic retailers that sell or service cell phones, computers, tablets, and other communications technology; 

• Automotive parts, accessories, and tire retailers as well as automotive repair facilities; 

• Home improvement, hardware, building material, and building supply retailers; 

• Lawn and garden equipment retailers; 

• Beer, wine, and liquor stores; 

• Retail functions of gas stations and convenience stores; 

• Retail located within healthcare facilities; 

• Banks and other financial institutions with retail functions; 

• Pet stores and feed stores; 

• Printing and office supply stores; and 

• Laundromats and dry cleaners. 

 

Washington  March 

23, 

2020 

HEALTHCARE / PUBLIC HEALTH 

 

Sector Profile 

 

The Healthcare and Public Health (HPH) Sector is large, diverse, and open, spanning both the public and private sectors. It 

includes publicly accessible healthcare facilities, research centers, suppliers, manufacturers, and other physical assets and vast, 

complex public-private information technology systems required for care delivery and to support the rapid, secure transmission 

and storage of large amounts of HPH data. 

 

 

Essential Workforce 

 

https://www.governor.virginia.gov/newsroom/all-releases/2020/march/headline-855292-en.html
https://www.governor.wa.gov/sites/default/files/WA%20Essential%20Critical%20Infrastructure%20Workers%20%28Final%29.pdf
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• Workers providing COVID-19 testing and workers that perform critical clinical research and development needed for 

COVID-19 response. 

• Health care providers and caregivers (e.g., physicians, dentists, psychologists, mid-level practitioners, nurses and 

assistants, infection control and quality assurance personnel, pharmacists, physical and occupational therapists and assistants, 

midwives and doulas attending facility-based   or home-based births, alternative healthcare providers, social workers, speech 

pathologists and diagnostic and therapeutic technicians and technologists). 

• Hospital and laboratory personnel (including accounting, administrative, admitting and discharge, engineering, 

epidemiological, source plasma and blood donation, food service, housekeeping, medical records, information technology and 

operational technology, nutritionists, sanitarians, respiratory therapists, etc.). 

• Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, Clinics, Community 

Mental Health, Comprehensive Outpatient rehabilitation, End Stage Renal Disease, Health Departments, Home Health care, 

Hospices, Hospitals, Long Term Care, Organ Pharmacies, Procurement Organizations, Psychiatric, Residential, Rural Health 

Clinics and Federally Qualified Health Centers, biotechnology therapies, consumer health products, cannabis retailers). 

• Manufacturers, technicians, logistics and warehouse operators, and distributors of medical 

equipment, medical devices, diagnostics, personal protective equipment (PPE), medical gases, pharmaceuticals, blood and 

blood products, vaccines, testing materials, laboratory supplies, cleaning, sanitizing, disinfecting or sterilization supplies, and 

tissue and paper towel products. 

  

 

• Public health / community health workers, including those who compile, model, analyze and communicate public health 

information. 

• Behavioral health workers (including mental and substance use disorder) responsible for coordination, outreach, 

engagement, and treatment to individuals in need of mental health and/or substance use disorder services. 

• Blood and plasma donors and the employees of the organizations that operate and manage related 

activities. 

• Workers that manage health plans, billing, and health information, who cannot practically work remotely. 

• Workers who conduct community-based public health functions, conducting epidemiologic 

surveillance, compiling, analyzing and communicating public health information, who cannot practically work remotely. 

• Workers who provide support to vulnerable populations to ensure their health and well-being including family care 

providers 

• Workers performing cybersecurity functions at healthcare and public health facilities, who cannot practically work 

remotely. 

• Workers conducting research critical to COVID-19 response. 
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• Workers performing security, incident management, and emergency operations functions at or on behalf of healthcare 

entities including healthcare coalitions, who cannot practically work remotely. 

• Workers who support food, shelter, and social services, and other necessities of life for economically disadvantaged or 

otherwise needy individuals, such as those residing in shelters. 

• Pharmacy employees necessary for filling prescriptions. 

• Workers performing mortuary services, including funeral homes, crematoriums, and cemetery workers. 

• Workers who coordinate with other organizations to ensure the proper recovery, handling, identification, transportation, 

tracking, storage, and disposal of human remains and personal effects; certify cause of death; and facilitate access to behavioral 

health services to the family members, responders, and survivors of an incident. 

• Workers supporting veterinary hospitals and clinics 

 

 

 

EMERGENCY SERVICES SECTOR 

 

Sector Profile 

 

The Emergency Services Sector (ESS) is a community of highly-skilled, trained personnel, along with the physical and cyber 

resources, that provide a wide range of prevention, preparedness, response, and recovery services during both day-to-day 

operations and incident response. The ESS includes geographically distributed facilities and equipment in both paid and 

volunteer capacities organized primarily at the federal, state, local, tribal, and territorial levels of government, such as city police 

departments and fire stations, county sheriff’s offices, Department of Defense police and fire departments, and town public 

works departments. The ESS also includes private sector resources, such as industrial fire departments, private security 

organizations, and private emergency medical services providers. 

  

 

Essential Workforce - Law Enforcement, Public Safety and First Responders 

 

• Including front line and management, personnel include emergency management, law enforcement, Emergency 

Management Systems, fire, and corrections, search and rescue, tactical teams including maritime, aviation, and canine units. 

• Military personnel, including National Guard personnel and Coast Guard personnel 

• Emergency Medical Technicians 

• Public Safety Answering Points and 911 call center employees 

• Fusion Center employees 
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• Fire Mitigation Activities 

• Hazardous material responders and hazardous devices teams, from government and the private sector. 

• Workers – including contracted vendors -- who maintain digital systems infrastructure supporting law enforcement and 

emergency service operations. 

• Private security, private fire departments, and private emergency medical services personnel. 

• Protective services workers responsible for mission critical functions in state institutions, programs, and community 

facilities, including homeless shelters. 

 

 

 

Essential Workforce - Public Works 

 

• Workers who support the operation, inspection, and maintenance of essential dams, locks and levees 

• Workers who support the operation, inspection, and maintenance of essential public works facilities and operations, 

including bridges, water and sewer main breaks, fleet maintenance personnel, construction of critical or strategic infrastructure, 

traffic signal maintenance, emergency location services for buried utilities, maintenance of digital systems infrastructure 

supporting public works operations, and other emergent issues 

• Workers such as plumbers, electricians, exterminators, and other service providers who provide services that are 

necessary to maintaining the safety, sanitation, and essential operation of residences. 

• Support, such as road and line clearing, to ensure the availability of needed facilities, transportation, 

energy and communications. Support to ensure the effective removal, storage, and disposal of residential and commercial solid 

waste and hazardous waste. 

 

 

 

FOOD AND AGRICULTURE 

 

Sector Profile 

The Food and Agricultural (FA) Sector is composed of complex production, processing, and delivery systems and has the 

capacity to feed people and animals both within and beyond the boundaries of the United States. Beyond domestic food 

production, the FA Sector also imports many ingredients and finished products, leading to a complex web of growers, 

processors, suppliers, transporters, distributors, and consumers. This sectors is critical to maintaining and securing our food 

supply. 
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Essential Workforce 

 

• Workers supporting groceries, pharmacies, and other retail that sells food and beverage products, including but not 

limited to Grocery stores, Corner stores and convenience stores, including liquor stores that sell food, Farmers’ markets, Food 

banks, Farm and produce stands, Supermarkets, Similar food retail establishments, Big box stores that sell groceries and 

essentials. 

• Restaurant carry-out and quick serve food operations – including food preparation, carry-out and delivery food 

employees 

• Food manufacturer employees and their supplier employees—to include those employed in food processing (packers, 

meat processing, cheese plants, milk plants, produce, etc.) facilities; livestock, poultry, seafood slaughter facilities; pet and 

animal feed processing facilities; human food facilities producing by-products for animal food; beverage production facilities; 

shellfish facilities including hatcheries and nurseries and growing areas; brewery and wine-making facilities; coffee   production 

facilities; artisan food production; and the production of food packaging 

• Farm workers to include those employed in animal food, feed, and ingredient production, packaging, and distribution; 

manufacturing, packaging, and distribution of veterinary drugs; truck delivery and transport; farm and fishery labor needed to 

produce our food supply domestically 

• Farm workers and support service workers to include those who field crops; commodity inspection; fuel ethanol 

facilities; storage facilities; and other agricultural inputs 

• Employees and firms supporting food, feed, and beverage distribution (including curbside 

distribution and deliveries), including warehouse workers, vendor-managed inventory controllers, blockchain managers, 

distribution 

• Workers supporting the sanitation of all food manufacturing processes and operations from wholesale to retail 

• Company cafeterias - in-plant cafeterias used to feed employees 

• Workers in food testing labs in private industries and in institutions of higher education 

• Workers essential for assistance programs and government payments 

• Workers supporting cannabis retail and dietary supplement retail 

• Employees of companies engaged in the production of chemicals, medicines, vaccines, and other substances used by 

the food and agriculture industry, including pesticides, herbicides, fertilizers, minerals, enrichments, and other agricultural 

production aids 

• Animal agriculture workers to include those employed in veterinary health; manufacturing and distribution of animal 

medical materials, animal vaccines, animal drugs, feed ingredients, feed, and bedding, etc.; transportation of live animals, 
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animal medical materials; transportation of deceased animals for disposal; raising of animals for food; animal production 

operations; slaughter and packing plants and associated regulatory and government workforce 

• Workers who support the manufacture and distribution of forest products, including, but not limited to timber, paper, 

and other wood products 

• Employees engaged in the manufacture and maintenance of equipment and other infrastructure necessary to agricultural 

production and distribution 

  

 

 

ENERGY 

 

Sector Profile 

 

The Energy Sector consists of widely-diverse and geographically-dispersed critical assets and systems that are often 

interdependent of one another. This critical infrastructure is divided into three interrelated segments or subsectors—electricity, 

oil, and natural gas—to include the production, refining, storage, and distribution of oil, gas, and electric power, except for 

hydroelectric and  commercial nuclear power facilities and pipelines. The Energy Sector supplies fuels to the transportation 

industry, electricity to households and businesses, and other sources of energy that are integral to growth and production across 

the Nation. In turn, it depends on the Nation’s transportation,  information technology, communications, finance, water, and 

government infrastructures. 

 

 

 

Essential Workforce - Electricity industry: 

 

• Workers who maintain, ensure, or restore the generation, transmission, and distribution of electric power, including call 

centers, utility workers, reliability engineers and fleet maintenance technicians 

• Workers needed for hydroelectric, biofuels, biogas, geothermal energy, wind, biomass, solar and coal energy 

generation. 

• Workers who maintain emergency management, risk management, safety and security, and business continuity at all 

energy generation, transmission, distribution, delivery, production, processing or refining facilities that provide critical 

community services to Washington state. 

• Workers needed for safe and secure operations at nuclear generation 

• Workers at generation, transmission, and electric blackstart facilities 
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• Workers at Reliability Coordinator (RC), Balancing Authorities (BA), and primary and backup Control Centers (CC), 

including but not limited to independent system operators, regional transmission organizations, and balancing authorities 

• Mutual assistance personnel 

• IT and OT technology staff – for Energy Management System and Supervisory Controland Data 

• Acquisition (SCADA) systems, and utility data centers; Cybersecurity engineers; cybersecurity risk management 

• Vegetation management crews and traffic workers who support 

• Environmental remediation/monitoring technicians 

• Instrumentation, protection, and control technicians 

 

 

 

Essential Workforce - Petroleum workers: 

 

• Petroleum product storage, pipeline, marine transport, terminals, rail transport, road transport 

• Crude oil storage facilities, pipeline, and marine transport 

• Petroleum refinery facilities 

• Petroleum security operations center employees and workers who support emergency response services 

• Petroleum operations control rooms/centers 

  

 

• Petroleum drilling, extraction, production, processing, refining, terminal operations,transporting, and retail for use as 

end-use fuels or feedstocks for chemical manufacturing 

• Onshore and offshore operations for maintenance and emergency response 

• Retail fuel centers such as gas stations and truck stops, and the distribution systems that support them. 

 

 

 

Essential Workforce - Natural and propane gas workers: 

 

• Natural gas transmission and distribution pipelines, including compressor stations 

• Underground storage of natural gas 

• Natural gas processing plants, and those that deal with natural gas liquids 

• Liquefied Natural Gas (LNG) facilities 
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• Natural gas security operations center, natural gas operations dispatch and control rooms/centers natural gas emergency 

response and customer emergencies, including natural gas leak calls 

• Drilling, production, processing, refining, and transporting natural gas for use as end-use fuels, 

feedstocks for chemical manufacturing, or use in electricity generation 

• Propane gas dispatch and control rooms and emergency response and customer emergencies, including propane leak 

calls 

• Propane gas service maintenance and restoration, including call centers 

• Processing, refining, and transporting natural liquids, including propane gas, for use as end-use fuels or feedstocks for 

chemical manufacturing 

• Propane gas storage, transmission, and distribution centers 

 

 

 

 

 

WATER AND WASTEWATER 

 

Sector Profile 

 

The Water and Wastewater Sector is a complex sector composed of drinking water and wastewater infrastructure of varying 

sizes and ownership types. Multiple governing authorities pertaining to the Water and Wastewater Sector provide for public 

health, environmental protection, and security measures, among others. 

 

Essential Workforce 

 

Employees needed to operate and maintain drinking water and wastewater/drainage infrastructure, including: 

 

• Operational staff at water authorities 

• Operational staff at community water systems 

• Operational staff at wastewater treatment facilities 

• Workers repairing water and wastewater conveyances and performing required sampling or monitoring 

• Operational staff for water distribution and testing 
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• Operational staff at wastewater collection facilities 

• Operational staff and technical support for SCADA Control systems 

• Chemical disinfectant suppliers for wastewater and personnel protection 

• Workers that maintain digital systems infrastructure supporting water and wastewater operations 

 

 

TRANSPORTATION AND LOGISTICS 

 

Sector Profile 

 

The Transportation Systems Sector consists of seven key subsectors, or modes: 

 

- Aviation includes aircraft, air traffic control systems, and airports, heliports, and landing strips. 

Commercial aviation services at civil and joint-use military airports, heliports, and sea plane bases. In addition, the aviation 

mode includes commercial and recreational aircraft (manned and unmanned) and a wide-variety of support services, such as 

aircraft repair stations, fueling facilities, navigation aids, and flight schools. 

 

- Highway and Motor Carrier encompasses roadway, bridges, and tunnels. Vehicles include trucks, including those 

carrying hazardous materials; other commercial vehicles, including commercial motorcoaches and school buses; vehicle and 

driver licensing systems; taxis, transportation services including Transportation Network Companies, and delivery services 

including Delivery Network Companies; traffic management systems; AND cyber systems used for operational management. 

 

- Maritime Transportation System consists of ferries, coastline, ports, pilotage, waterways, and intermodal landside 

connections that allow the various modes of transportation to move people and goods to, from, and on the water. 

 

- Mass Transit and Passenger Rail includes terminals, operational systems, and supporting infrastructure for passenger 

services by transit buses, trolleybuses, monorail, heavy rail—also known as subways or metros—light rail, passenger rail, and 

vanpool/rideshare. 

 

- Pipeline Systems consist of pipelines carrying natural gas hazardous liquids, as well as various chemicals. Above-

ground assets, such as compressor stations and pumping stations, are also included. 

 

- Freight Rail consists of major carriers, smaller railroads, active railroad, freight cars, and locomotives. 

 



71 

 

 

 

- Postal and Shipping includes large integrated carriers, regional and local courier services, mail services, mail 

management firms, and chartered and delivery services. 

  

 

Essential Workforce 

• Employees supporting or enabling transportation functions, including dispatchers, maintenance and repair technicians, 

warehouse workers, truck stop and rest area workers, workers engaged in snow removal and avalanche control for state 

highways, and workers that maintain and inspect infrastructure (including those that require cross-border travel) 

• Employees of firms providing services that enable logistics operations, including cooling, storing, packaging, and 

distributing products for wholesale or retail sale or use. 

• Mass transit workers 

• Ferry workers 

• Taxis, transportation services including Transportation Network Companies, and delivery services including Delivery 

Network Companies 

• Workers responsible for operating dispatching passenger, commuter and freight trains and maintaining rail 

infrastructure and equipment 

• Maritime transportation workers - port workers, pilots, longshoremen, mariners, equipment operators, ship and vessel 

operators, crane operators, and shipyard foremen/women, marina workers. 

• Truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities, functions, and 

services 

• Automotive, motorcycle, bicycle and motorized wheelchair/scooter repair and maintenance facilities 

• Manufacturers and distributors (to include service centers and related operations) of packaging materials, pallets, crates, 

containers, and other supplies needed to support manufacturing, packaging staging and distribution operations 

• Postal and shipping workers, to include private companies 

• Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the equipment and 

infrastructure that enables operations that encompass movement of cargo and passengers 

• Air transportation employees, including air traffic controllers, ramp personnel, aviation security, and aviation 

management 

• Workers who support the maintenance and operation of cargo by air transportation, including flight crews, maintenance, 

airport operations, and other on- and off- airport facilities workers 

 

 

COMMUNICATIONS AND INFORMATION TECHNOLOGY 
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Sector Profile 

 

The Communications Sector provides products and services that support the efficient operation of today’s global information-

based society. Communication networks enable people around the world to contact one another, access information instantly, 

and communicate from remote areas. This involves creating a link between a sender (including voice signals) and one or more 

recipients using technology (e.g., a telephone system or the Internet) to transmit information from one location to another. 

Technologies are changing at a rapid pace, increasing the number of products, services, service providers, and communication 

options. The national communications architecture is a complex collection of networks that are owned and operated by 

individual service providers. Many of this 

  

 

sector’s products and services are foundational or necessary for the operations and services provided by other critical 

infrastructure sectors. The nature of communication networks involve both physical infrastructure (buildings, switches, towers, 

antennas, etc.) and cyber infrastructure (routing and switching software, operational support systems, user applications, etc.), 

representing a holistic challenge to address the entire physical-cyber infrastructure. 

 

 

The IT Sector provides products and services that support the efficient operation of today’s global information-based society 

and are integral to the operations and services provided by other critical infrastructure Sectors. The IT Sector is comprised of 

small and medium businesses, as well as large multinational companies. Unlike many critical infrastructure Sectors composed 

of finite and easily identifiable physical assets, the IT Sector is a functions-based Sector that comprises not only physical assets 

but also virtual systems and networks that enable key capabilities and services in both the public and private sectors. 

 

 

Essential Workforce - Communications: 

 

• Maintenance of communications infrastructure- including privately owned and maintained communication systems- 

supported by technicians, operators, call-centers, wireline and wireless providers, cable service providers, satellite operations, 

undersea cable landing stations, Internet Exchange Points, and manufacturers and distributors of communications equipment 

• Workers who support radio, television, newspapers and media service, including, but not limited to front line news 

reporters, studio, and technicians for newsgathering and reporting, and workers involved in the printing and distribution of 

newspapers. 

• Workers at Independent System Operators and Regional Transmission Organizations, and Network Operations staff, 

engineers and/or technicians to manage the network or operate facilities 
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• Engineers, technicians and associated personnel responsible for infrastructure construction and restoration, including 

contractors for construction and engineering of fiber optic cables 

• Installation, maintenance and repair technicians that establish, support or repair service as needed 

• Central office personnel to maintain and operate central office, data centers, and other network office facilities 

• Customer service and support staff, including managed and professional services as well as remote providers of support 

to transitioning employees to set up and maintain home offices, who interface with customers to manage or support service 

environments and security issues, including payroll, billing, fraud, and troubleshooting 

• Dispatchers involved with service repair and restoration 

 

 

 

Essential Workforce - Information Technology: 

 

• Workers who support command centers, including, but not limited to Network Operations Command Center, Broadcast 

Operations Control Center and Security Operations CommandCenter 

• Data center operators, including system administrators, HVAC & electrical engineers, security personnel, IT managers, 

data transfer solutions engineers, software and hardware engineers, and database administrators 

• Client service centers, field engineers, and other technicians supporting critical infrastructure, as 

well as manufacturers and supply chain vendors that provide hardware and software, and 

  

 

information technology equipment (to include microelectronics and semiconductors) for critical infrastructure 

• Workers responding to cyber incidents involving critical infrastructure, including medical facilities, SLTT governments 

and federal facilities, energy and utilities, and banks and financial institutions, and other critical infrastructure categories and 

personnel 

• Workers supporting the provision of essential global, national and local infrastructure for computing 

services (incl. cloud computing services), business infrastructure, web-based services, and critical manufacturing 

• Workers supporting communications systems and information technology used by law enforcement, public safety, 

medical, energy and other critical industries 

• Support required for continuity of services, including janitorial/cleaning personnel 

 

 

OTHER COMMUNITY-BASED GOVERNMENT OPERATIONS AND ESSENTIAL FUNCTIONS 

 



74 

 

 

 

Essential Workforce 

 

• Critical government workers, including the Governor’s Office, as defined by the employer and consistent with 

Continuity of Operations Plans and Continuity of Government plans. 

• State and county workers responsible for determining eligibility for safety net benefits 

• Workers responsible for facilitating return to work resources. 

• The Courts, consistent with direction from the Washington State Chief Justice 

• Workers to ensure continuity of building functions 

• Security staff to maintain building access control and physical security measures 

• Elections personnel 

• Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions and 

communications networks 

• Trade Officials (FTA negotiators; international data flow administrators) 

• Weather forecasters 

• Workers that maintain digital systems infrastructure supporting other critical government operations 

• Workers at operations centers necessary to maintain other essential functions 

• Workers who support necessary credentialing, vetting and licensing operations for transportation workers 

• Workers who are critical to facilitating trade in support of the national, state, and local emergency response supply 

chain 

• Workers supporting public and private childcare establishments, licensed pre-K establishments, K- 12 schools, colleges, 

and universities for purposes of distance learning, or the provision of school meals, or child care for the children of essential 

workers across all sectors and for uniquely vulnerable children. 

  

 

• Hotel workers. 

• Construction workers who support the construction, operation, inspection, and maintenance of construction sites and 

construction projects (including housing construction) for all essential facilities, services and projects included in this document, 

and for residential construction related to emergency repairs and projects that ensure structural integrity. 

• Workers such as plumbers, electricians, exterminators, and other service providers who provide services that are 

necessary to maintaining the safety, sanitation, and essential operation of construction sites and construction projects (including 

those that support such projects to ensure the availability of needed facilities, transportation, energy and communications; and 

support to ensure the effective removal, storage, and disposal of solid waste and hazardous waste) 



75 

 

 

 

• Commercial Retail Stores, that supply essential sectors, including convenience stores, pet supply stores, auto supplies 

and repair, hardware and home improvement, garden stores and nurseries that support food cultivation and production, office 

supply stores that support working-from home, and home appliance retailers 

• Workers providing care to animals in zoos, aquariums, wildlife parks, nature preserves and game farms. 

• Workers critical to operating Rental Car companies that facilitate continuity of operations for essential workforces, and 

other essential travel 

• Workers who provide or determine eligibility for food, shelter, in-home supportive services, child 

welfare, adult protective services and social services, and other necessities of life for economically disadvantaged or otherwise 

needy individuals (including family members and individuals experiencing homelessness) 

• Professional services, such as legal or accounting  and tax preparation services, when necessary to assist in compliance 

with legally mandated activities and critical sector services 

• Artists and musicians providing services through streaming or other technology 

• Unions and worker advocacy organizations 

• Workers providing, maintaining and repairing heating, cooling and refrigeration services. 

• Professional employer organizations providing payroll benefits, regulatory assistance and HR services. 

• Laundromats and laundry services 

 

 

CRITICAL MANUFACTURING 

 

Sector Profile 

 

The Critical Manufacturing Sector identifies several industries to serve as the core of the sector: Primary Metals Manufacturing, 

Machinery Manufacturing, Electrical Equipment, Appliance, and Component Manufacturing, Transportation Equipment 

Manufacturing Products made by these manufacturing industries are essential to many other critical infrastructure sectors. 

 

 

Essential Workforce 

 

• Workers necessary for the manufacturing of materials and products needed for medical supply chains, transportation, 

energy, communications, food and agriculture, chemical manufacturing, nuclear  facilities, the operation of dams, water and 

wastewater treatment, emergency services, and the defense industrial base. 
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HAZARDOUS MATERIALS 

 

Essential Workforce 

 

• Workers at nuclear facilities, workers managing medical waste, workers managing waste from pharmaceuticals and 

medical material production, and workers at laboratories processing test kits 

• Workers who support hazardous materials response and cleanup 

• Workers who maintain digital systems infrastructure supporting hazardous materials management operations 

 

 

 

 

 

FINANCIAL SERVICES 

 

Sector Profile 

 

The Financial Services Sector includes thousands of depository institutions, providers of investment products, insurance 

companies, other credit and financing organizations, and the providers of the critical financial utilities and services that support 

these functions. Financial institutions vary widely in size and presence, ranging from some of the world’s largest global 

companies with thousands of employees and many billions of dollars in assets, to community banks and credit unions with a 

small number of employees serving individual communities. Whether an individual savings account, financial derivatives, credit 

extended to a large organization, or investments made to a foreign country, these products allow customers to: Deposit funds 

and make payments to other parties; Provide credit and liquidity to customers; Invest funds for both long and short periods; 

Transfer financial risks between customers. 

 

 

 

Essential Workforce 

 

• Workers who are needed to process and maintain systems for processing financial transactions and services (e.g., 

payment, clearing, and settlement; wholesale funding; insurance services; and capital markets activities) 

• Workers who are needed to provide consumer access to banking and lending services, including ATMs, and to move 

currency and payments (e.g., armored cash carriers) 
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• Workers who support financial operations, such as those staffing data and security operations centers 

  

 

CHEMICAL 

 

Sector Profile 

The Chemical Sector—composed of a complex, global supply chain—converts various raw materials into diverse products that 

are essential to modern life. Based on the end product produced, the sector can be divided into five main segments, each of 

which has distinct characteristics, growth dynamics, markets, new developments, and issues: Basic chemicals; Specialty 

chemicals; Agricultural chemicals; Pharmaceuticals; Consumer products 

 

 

Essential Workforce 

 

• Workers supporting the chemical and industrial gas supply chains, including workers at chemical manufacturing plants, 

workers in laboratories, workers at distribution facilities, workers who transport basic raw chemical materials to the producers 

of industrial and consumer goods, including hand sanitizers, food and food additives, pharmaceuticals, textiles, and paper 

products. 

• Workers supporting the safe transportation of chemicals, including those supporting tank truck cleaning facilities and 

workers who manufacture packaging items 

• Workers supporting the production of protective cleaning and medical solutions, personal protective equipment, and 

packaging that prevents the contamination of food, water, medicine, among others essential products 

• Workers supporting the operation and maintenance of facilities (particularly those with high risk chemicals and/ or sites 

that cannot be shut down) whose work cannot be done remotely and requires the presence of highly trained personnel to ensure 

safe operations, including plant contract workers who provide inspections 

• Workers who support the production and transportation of chlorine and alkali manufacturing, single-use plastics, and 

packaging that prevents the contamination or supports the continued manufacture of food, water, medicine, and other essential 

products, including glass container manufacturing 

 

 

DEFENSE INDUSTRIAL BASE 

 

Sector Profile 
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The Defense Industrial Base Sector is the worldwide industrial complex that enables research and development, as well as 

design, production, delivery, and maintenance of military weapons systems, subsystems, and components or parts, to meet U.S. 

military requirements. The Defense Industrial Base partnership consists of Department of Defense components, Defense 

Industrial Base companies and their subcontractors who perform under contract to the Department of Defense, companies 

providing incidental materials and services to the Department of Defense, and government-owned/contractor- operated and 

government-owned/government-operated facilities. Defense Industrial Base companies include domestic and foreign entities, 

with production assets located in many countries. The sector provides products and services that are essential to mobilize, 

deploy, and sustain military operations. 

  

 

Essential Workforce 

 

• Workers who support the essential services required to meet national security commitments to the federal government 

and U.S. Military. These individuals, include but are not limited to, aerospace; mechanical and software engineers, 

manufacturing/production workers; IT support; security staff; security personnel; intelligence support, aircraft and weapon 

system mechanics and maintainers 

• Personnel working for companies, and their subcontractors, who perform under contract to the Department of Defense 

providing materials and services to the Department of Defense, and government-owned/contractor-operated and government-

owned/government-operated facilities 

 

 

 

West Virginia  March 

23, 

2020 

1. Stay at home or your place of residence. To preserve public health and safety, and to ensure the healthcare system in 

West Virginia is capable of serving all citizens in need, especially those at high risk and vulnerable to COVID-19, all individuals 

within the State of West Virginia are under a general stay-at-home order and are directed to stay at home or their place of 

residence unless performing an essential activity. An activity is essential if the purpose of the activity is one of the following: 

  

a. Obtaining food, medicine, and other similar goods necessary for the individual or a family member of the individual. 

b. Obtaining non-elective medical care and treatment and other similar vital services for an individual or a family member 

of the individual. 

c. Going to and from an individual's workplace if such workplace and/or work is included in the definition of Essential 

Businesses and Operations as outlined in Section 3, below. 

d. Going to and from the home of a family member. 

https://coronavirus-wvgovstatus-cdn.azureedge.net/STAY_AT_HOME_ORDER.pdf
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e. Going to and from the home of another individual who, under the terms of a parenting plan or similar agreement, is 

entitled to visitation with or the care of a child. 

f. Going to and from an individual's place of worship. 

g. Engaging in outdoor activity, provided that individuals at all times and as much as reasonably possible maintain social 

distancing of six feet from one another and abide by a 10-person limitation on gathering size. 

 

3. Essential businesses and operations shall continue to operate. Essential Businesses and Operations, as described below, 

shall remain open, and individuals may leave their residence to provide any services or to perform any work necessary to offer, 

provision, supply, operate, maintain, and/or repair Essential Businesses and Operations. The term "Essential Businesses and 

Operations" includes those industries and workers described in the U.S. Department of Homeland Security's Cybersecurity and 

Infrastructure Security Agency's March 19, 2020, Memorandum on Identification of Essential Critical Infrastructure Workers 

During COVID-19 Response and its "Guidance on the Essential Critical Infrastructure Workforce: Ensuring Community and 

National Resilience in COVID-19 Response" attached thereto (the "CISA Guidance"). In addition to those industries and 

workers identified in the CISA Guidance, the following industries, businesses, and/or workers employed in such industries and 

businesses are specifically included as Essential Businesses and Operations under this Order: 

a. Healthcare, public health operations, and health insurance companies. Healthcare, public health operations, and 

healthcare insurance companies include without limitation hospitals, clinics, dental offices, pharmacies, public health entities, 

including those that compile, model, analyze, and communicate public health information, pharmaceutical, pharmacy, medical 

device and equipment, and biotechnology companies (including operations, research and development, manufacture, and supply 

chain), managed care organizations and related entities and attendant or related services, Medicaid providers, healthcare 

insurers, organizations collecting blood, platelets, plasma, and other necessary materials (including organizations hosting blood 

drives, provided that appropriate precautions are taken, including proper social distancing and hygiene measures during any 

such drive), obstetricians and gynecologists, eye care centers, including those that sell or provide glasses and contact lenses, 

home healthcare providers, mental health and substance use providers, other healthcare facilities and suppliers and providers of 

any related and/or ancillary healthcare services, and entities that transport and dispose of medical materials and remains. This 

includes manufacturers, technicians, logistics, and warehouse operators and distributors of medical equipment, personal 

protective equipment, medical gases, pharmaceuticals, blood and blood products, vaccines, testing materials, laboratory 

supplies, cleaning, sanitizing, disinfecting, or sterilization supplies, and tissue and paper towel products. This category of 

industry shall be construed very broadly to avoid any impacts to the delivery of healthcare, broadly defined. Healthcare and 

public health operations does not include fitness and exercise gyms, spas, salons, barber shops, tattoo parlors, and similar 

facilities limited or closed under previous executive order. 

b. Grocery stores and pharmacies. Grocery stores, pharmacies, farmers' markets, farm and produce stands, supermarkets, 

convenience stores, and other establishments engaged in the retail sale of groceries, canned food, dry goods, frozen foods, fresh 

fruits and vegetables, pet supplies, fresh meats, fish, and poultry, prepared food, alcoholic and non-alcoholic beverages, any 
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other household consumer products (such as cleaning and personal care products), specifically including their supply chain and 

administrative support operations. This includes stores that sell groceries, medicine, including over-the-counter medication not 

requiring a medical prescription, and also those that sell other non-grocery products, and products necessary to maintaining the 

safety, sanitation, and essential operation of residences and Essential Businesses and Operations. 

c. Food, beverage, and agriculture. Food and beverage manufacturing, production, processing, and cultivation, including 

farming, livestock, seed and feed stores, fishing, baking, and other production agriculture, including cultivation, marketing, 

production, and distribution of animals and goods for consumption, and businesses that provide food, shelter, and other 

necessities of life for animals, including animal shelters, rescues, shelters, kennels, and adoption facilities. Restaurants and other 

facilities that prepare and serve food and/or drinks, but only for consumption off­ premises, through such means as take-away, 

delivery, or drive-through/drive in. Schools and other entities that typically provide food services to students or members of the 

public may continue to do so under this Order on the condition that the food is provided to students or members of the public 

on a pick-up or take-away basis only. Schools and other entities that provide food services under this exemption shall not permit 

the food to be eaten at the site where it is provided, or at any other gathering site due to the virus's propensity to physically 

impact surfaces and personal property. 

  

d. Essential governmental functions. For purposes of this Order, all first responders, emergency management personnel, 

emergency dispatchers, legislators, judges, court personnel, jurors and grand jurors, law enforcement and corrections personnel, 

hazardous materials responders, child protection and child welfare personnel, housing and shelter personnel, military, and other 

governmental employees working for or to support Essential Businesses and Operations, and all state governmental employees 

deemed essential employees by their respective agency head, are categorically exempt from this Order. Essential government 

functions means all services provided by the State or any municipality, township, county, political subdivision, board, 

commission, or agency of government and needed to ensure the continuing operation of the government agencies or to provide 

for or support the health, safety, and welfare of the public, and including contractors performing such essential government 

functions. Each government body shall determine its essential government functions and identify employees and/or contractors 

necessary to the performance of those functions. This Order does not apply to the United States government. Nothing in this 

Order shall prohibit any individual from performing or accessing essential government functions. 

e. Human services organizations and childcare facilities and providers. Human services operations includes without 

limitation long-term care facilities, day care centers, day care homes, group day care homes, residential settings and shelters for 

adults, seniors, children, and/or people with developmental disabilities, intellectual disabilities, substance use disorders, and/or 

mental illness, transitional facilities, home-based settings to provide services to individuals with physical, intellectual, and/or 

developmental disabilities, seniors, adults, and children, field offices that provide and help determine eligibility for basic needs 

including food, cash assistance, medical coverage, child care, vocational services, rehabilitation services, development centers, 

adoption agencies, businesses that provide food, shelter, and social services, and other necessities of life for economically 
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disadvantaged individuals, individuals with physical, intellectual, and/or developmental disabilities, or otherwise needy 

individuals, and child care centers, day care centers, and those engaged in caretaking for children. 

  

f. Essential infrastructure. Businesses, entities, or workers engaged in food production, distribution, fulfillment centers, 

storage facilities, preparation, and sale, construction (including without limitation construction required in response to this 

public health emergency, hospital construction, construction of long-term care facilities, public works construction, school 

construction, essential business construction, and housing construction), business management and maintenance, airport 

operations, operation, maintenance, and supply of utilities, including water, sewer, and gas, electrical (including power 

generation, distribution, and production of raw materials including without limitation coal and oil and natural gas), distribution 

centers, oil and biofuel refining, roads, highways, railroads, and public transportation, cyber and other security operations and 

services, flood control, solid waste and recycling collection and removal, and internet, video, and telecommunications systems 

(including the provision of global, national, and local infrastructure for computing services, business infrastructure, 

communications, and web-based services) and telecommunications workers. Essential infrastructure shall be construed broadly 

to avoid any impacts to essential infrastructure, broadly defined. 

g. Coal mining and coal-fired electric generation facilities. Coal mining and coal­ fired electric generation facilities, as 

well as all ancillary and support functions ranging from transportation, maintenance, equipment, and supply vendors. 

h. Manufacture, distribution, and supply chain for critical products  and industries. Manufacturing companies, distributors, 

and supply chain companies producing and supplying essential products and services in and for industries such as 

pharmaceutical, technology, biotechnology, healthcare, chemicals and sanitization, waste pickup and disposal, agriculture, food 

and beverage, transportation, energy, iron ore, steel and steel products, aluminum and aluminum products, petroleum, propane, 

and fuel, mining, construction, national defense, communications, as well as products used by other Essential Businesses and 

Operations including without limitation filters and filtration products and services. 

i. Transportation and travel related businesses and gas stations. Travel related 

 

businesses facilitating access to or provision of essential activities or any Essential 

  

Businesses and Operations, including without limitation, airlines, taxis, transportation network providers (such as Uber and 

Lyft), vehicle rental services, paratransit, and other private, public, and commercial transportation and logistics providers, travel 

or transport of agricultural products, foodstuffs, or related items, or other governmental travel needs, and gas stations and 

automobile dealers and other suppliers, auto repair, farm equipment, construction equipment, and related facilities and related 

facilities. 

j. Financial and insurance institutions. Banks and banking services including without limitation ATM services, currency 

exchanges, consumer lenders, credit unions, appraisers, title companies, financial markets, trading and futures exchanges, 

payday lenders, affiliates of financial institutions, professional debt collectors and related creditor service workers, workers 
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engaged in payment clearing and settlement, wholesale funding, and capital markets activities, entities that issue bonds, related 

financial institutions, institutions selling financial products, insurance companies, underwriters, agents, brokers, and related 

insurance claims and agency services. 

k. Hardware and supply stores. Hardware and supply stores and businesses that sell construction, electrical, plumbing, 

and heating materials. 

1. Critical trades. Building and construction tradesmen and tradeswomen, and other trades including without limitation 

plumbers, electricians, exterminators, filtration technicians, cleaning and janitorial staff for commercial and governmental 

properties, security staff, operating engineers, HVAC engineers, painting, moving, and relocation services, and other service 

providers who provide services that are necessary to maintain the safety, sanitation, and essential operation of residences, 

essential activities, and Essential Businesses and Operations. 

m. Mail, post, shipping, logistics, delivery, and pick-up services. Post offices and other businesses that provide shipping 

and delivery services, and businesses that ship or deliver groceries, food, alcoholic and non-alcoholic beverages, goods, 

vehicles, or services to end users or through commercial channels. 

n. Religious entities. Religious facilities, entities, and groups and religious 

 

gatherings, including weddings and funerals; provided that such gatherings should still practice proper social distancing of six 

feet between persons to the greatest extent possible. 

o. Educational institutions. Educational institutions including public and private pre-K-12 schools, colleges, and 

universities for purposes of facilitating distance learning, performing critical research, or performing essential functions 

including providing for the delivery or pick-up of food for school age children; provided that proper social distancing of six feet 

between persons is maintained to the greatest extent possible. 

p. Laundry services. Laundromats, dry cleaners, industrial laundry services, and laundry service providers. 

q. Supplies to work from home. Businesses that sell, manufacture, or supply products needed for people to work from 

home, including IT and telecommunications services and product companies. 

r. Supplies for Essential Businesses and Operations. Businesses that sell, manufacture, or supply other Essential 

Businesses and Operations with the support of materials necessary to operate, including computers, audio and video electronics, 

household appliances, IT and telecommunications equipment, cybersecurity software or services, hardware, paint, flat glass, 

electrical, plumbing, and heating material, sanitary equipment, personal hygiene products, food, food additives, ingredients, 

and components, medical and orthopedic equipment, optics and photography equipment, diagnostics, food and beverages, 

chemicals, soaps and detergents, tent and other temporary structure suppliers, and firearm and ammunition suppliers and 

retailers. 

s. Home-based care and services. Home-based care for adults, seniors, children, and/or people with developmental 

disabilities, intellectual disabilities, substance use disorders, and/or mental illness, including caregivers such as nannies who 

may travel to the child's home to provide care, and other in-home services including meal delivery. 
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t. Residential facilities and shelters. Residential facilities and shelters for adults, seniors, children, pets, and/or people 

with developmental disabilities, intellectual disabilities, substance use disorders, and/or mental illness. 

  

u. Professional services. Professional services, such as legal services, accounting services, insurance services, real estate 

services (including appraisal and title services). 

v. Media and first amendment protected speech. Newspapers, television, radio, and other media services. 

w. Hotels and motels. Hotels and motels, to the extent used for lodging and delivery or carry-out food delivery. 

x. Funeral services. Funeral, mortuary, cremation, burial, cemetery, and related services; provided that proper social 

distancing of six feet between persons is maintained to the greatest extent possible. 

Wisconsin  March 

24, 

2020 

All entities described in this section  shall meet Social Distancing Requirements between all individuals on the premises to the 

extent possible. Essential Businesses and Operations shall, to the greatest extent possible, use technology to avoid meeting in 

person,  including virtual meetings, teleconference, and remote work (i.e., work from home). For the purposes of this Order, 

Essential Businesses and Operations  means Healthcare and Public Health Operations, Human Services Operations, Essential 

Infrastructure, and Essential Governmental  Functions, and the following : 

 

a. CISA List. Any business or worker identified in the U.S. Department  of Homeland  Security, Cybersecurity &   

Infrastructure Security Agency (CISA), Memorandum on Identification of Essential Critical Infrastructure Workers During 

COVID-19 Response, updated March 23, 2020, and any subsequent versions  of this Memorandum. 

 

b. Stores that sell groceries and medicine. Grocery stores, bakeries, pharmacies, farm and produce stands, supermarkets, 

food banks and food pantries, convenience stores, and other establishments engaged in the retail sale of groceries, canned food, 

dry goods, frozen foods, fresh fruits and vegetables, pet supply, fresh meats, fish, poultry, prepared food, alcoholic and non-

alcoholic beverages, and any other household consumer products (such as cleaning and personal care products). Such 

establishments  shall: 

 

1. Close all seating intended for consuming food. 

ii.   Cease any self-service operations of salad bars, beverage stations,  and  buffets. 

111.    Except for grocery stores, prohibit customers from self­ 

dispensing all unpackaged food. 

IV.    Abide by Social Distancing Requirements. 

 

This section should not be interpreted to provide an exemption for businesses engaged in the sale of food or beverage ancillary 

  

https://content.govdelivery.com/attachments/WIGOV/2020/03/24/file_attachments/1409408/Health%20Order%20%2312%20Safer%20At%20Home.pdf
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to its primary purpose, such as those businesses required to close under Section 4 who also may engage in some food or beverage 

sales. 

 

c. Food and beverage production,  transport, and agriculture. 

Food and beverage manufacturing, production, processing, 

transportation, and cultivation; farming, livestock, fishing, baking, and other production agriculture, including cultivation, 

marketing, production, and distribution of animals and goods for consumption; businesses that provide food, shelter, and 

other necessities of life for animals, including animal shelters, boarding, rescues, kennels, and adopting facilities; farm and 

agriculture equipment, supplies, and repair services. 

 

d. Restaurants. Restaurants shall close, except as follows: 

 

 

1. Restaurants may remain open for food take-out or delivery service only. 

11.   Alcohol sales must comply with section  13.e. below. 

111. Customers may enter the above establishments only for the purpose of ordering, pick up, and paying for food or beverage 

or both. 

1v.   No seating may be provided. 

v.  Food and drink may not be consumed on premises, either 

indoors or outdoors. 

v1. Establishments  shall meet  Social Distancing Requirements between  all individuals on the premises to 

the extent possible. 

Vll. Cease any self-service operations of salad bars, beverage 

stations, and buffets. 

vn1. Customers are prohibited from self-dispensing any 

unpackaged food or beverage. 

 

 

e. Bars. This includes breweries, brewpubs, wineries, distilleries, and alcohol beverage retailers. Such establishments shall 

close, except as follows: 

 

 

1. Carryout sales of alcohol beverages and food are allowed, if permitted  by state law and municipal ordinance. 

11.   Delivery of alcohol beverages to retail customers is prohibited. 
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111.    Wineries holding direct wine shippers' permits may make deliveries of wine in accordance with their permit. 

  

1v. Customers may enter the above establishments only for the purpose of ordering, pick up, and paying for food or beverage 

or both. 

v.   No seating may be provided. 

v1. Food and drink may not be consumed on premises,  either indoors or outdoors. 

v11. Establishments  shall meet  Social Distancing 

Requirements between all individuals on the premises to the extent possible. 

vn1.  Self-service operations of salad bars, beverage stations, and buffets are prohibited. 

1x. Customers are prohibited from self-dispensing any unpackaged food or beverage. 

 

f. Child care settings. Secretary-designee Andrea Palm's Emergency Order #6 remains in effect, with the following 

amendments: 

 

1. Child care settings shall prioritize care for families as follows: 

 

1. Tier 1: employees, contractors, and other support staff working in health care; 

2. Tier 2: employees, contractors, and other staff in vital areas including but not limited to military; long term care; 

residential care; pharmacies; child care; child welfare; government operations; public safety and critical infrastructure such as 

sanitation, transportation, utilities, telecommunications; 

grocery and food services; supply chain operations; and other sectors as determined by the Secretary of the Department of 

Children and Families. 

 

n. Child care settings include all licensed and certified child care providers who may provide care for any age or ages 

of children up to 13 years of age, unless specially licensed for children with disabilities up to 19 years of age. 

 

 

 

 

 

 

 

 

 



86 

 

 

 

 


